ITyOniunmii norosip
MPO HAJAHHS €JIEKTPOHHUX KOMYHIKAWIHUX MOCTYT

ToBapucTBO 3 00OMEXeHOIO0 BianoBinanpHicTIO HaykoBo-BupoOHmue mignpuemctBo «TEHETY,
Hagani Oneparop, BHeCeHUH 10 PeecTpy mocTadaibHUKIB €ICKTPOHHUX KOMYHIKAIIMHUX MEPEK Ta
nocayr 3a Ne 1376 ta no Peectpy cy0’exTiB y cdepi Menia (inentudikarop meaia R50-01359), B ocobi
nupekropa Anpoxina L.IO., mo mie Ha migcrasi CtaryTy BiJf CBOTO iMEHI, Ta Bijl IMEHI 1 32 TOPYYCHHSIM
MMOCTA4YaJIbHUKIB €JIEKTPOHHUX KOMYHIKAIIMHUX MOCIYT 3 SKMUMH YKJIAJACHO BIIMOBITHUN JTOTOBIP,
myOMiYHO TMPOMOHYE HEOOMEXKEHOMY KOy OcCi0 MOXIHMBICTH OTPUMAHHS  €JICKTPOHHUX
KOMYHIKAI[IHHUX TIOCHYT, JUIg 4oro myoOsikye 1ieit I[lyOmiunmii moroBip, Hamani — Jlorosip, mpo
HUKYCHABE/ICHE:

OcHoBHIi TepMiHn
AOOHEeHT (KOpUCTYBau €NEeKTPOHHUX KOMYHIKAI[IWHUX TOCIYr) — KIHIEBUH KOPUCTYBaY, SKHIA
OTPHUMYE eJIEKTPOHHI KOMYHIKaIliifHi TTOCIyTH Ha yMOBaX J0TOBOPY, YKJIAJIEHOTO 3 TOCTA4aIbHUKOM
€JIEKTPOHHUX KOMYHIKAI[I{HUX MTOCIYT.

AKTHBaLif MOCIAYr — BUKOHaHH OmnepaTtopoM [ii, 110 HaJaloTh AOOHEHTY JTOCTYM /10 HAJICKHUM
YMHOM 3aMOBJIEHUX HUM I1OCIYT.
AKT-paxyHOK — pO3paxyHKOBHH Ta 3BITHHI JOKYMECHT.

Basnanc 0c060BOro paxyHKY — pI3HHUII MK IBOMa CyMaMM I'POLLIOBUX KOIUTIB B IEBHUH MOMEHT
Jacy, B KW BH3HauyaeThesi Oamanc OcoboBoro paxyHky. Ilepma cyma cKiIagaeThCsi 3 TPOIIOBUX
KOIIITIB, BHeCeHUX Ha Oco00BUIl paXyHOK /10 MOMEHTY 4acy, B IKUI BU3HAYAEThCs OalaHC 0COO0BOI0
paxyHKy; 1HIIA CyMa — CKJIAJA€ThCS 13 TPOIIOBHX KOMITIB, cucanux 3 OcoOOBOro paxyHKy 10
MOMEHTY 4acy, B sIKUI BU3HauyaeTbcs O6ananc OcoO0BOro paxyHKy.

EjexTponHa komyHikaniiiHa mocjyra — mociyra, 1o MOJArae B NpUiiMaHHI Ta/abo mepenadi
iHpopMaii yepe3 eIeKTPOHHI KOMYHIKALIHHI Mepexi, KpiM HOCIyr 3 peJakLiiiHUM KOHTpOJeM

'3MicTy 1H(OpMaLlii, 110 IEPETAETHCS 3a IOIIOMOT0I0 €JIEKTPOHHUX KOMYHIKAIITHIX MEpEX 1 MOCIYT.
JloroBip — el myOniyHUHA AOTrOBip MPO HaJaHHS €JIEKTPOHHUX KOMYHIKALIHHUX MOCIYT, SKUH
YKJIa1a€Thes B OpAAKY cT. 633 L{uBiibHOTO KofeKkey YKpaiHU MIXK CTOPOHAMU LUISIXOM HMPUIHATTA
AGoHeHTOM yMOB JloroBopy i Horo JOMOBHEHB IUISIXOM BUKOHAHHS /i, nependadeHux JloroBopom.
Kinuese o01agnanHs — 00J1alHaHHS, TPU3HAYCHE U1 3’ €THAHHS 3 KIHIIEBUM ITYHKTOM €JIEKTPOHHOT
KOMYHIKaLIfHOT Mepexi 3 METO0 3a0€e3MeUeHHs IOCTYIy JI0 eIeKTPOHHUX KOMYHIKalliHHUX TOCIYT.
Mepexa IntepHer (InTepHeTr) — riobanbHa eIEKTPOHHA KOMYHIKAIlIiHA MEpeKa, 1110 MpU3HaYeHa
JUIs Tiepesiadl JaHUX Ta CKIAJa€eThes 3 (P13MYHO Ta JIOTIYHO B3a€EMO3’ €THAHUX OKPEMUX €JIEKTPOHHHUX
KOMYHIKAI[IHHUX MEPEeXK, B3aEMOIisl IKUX 0a3y€ThCsl HA BAKOPUCTAHHI €JMHOTO aJIPECHOTO MPOCTOPY
Ta Ha BUKOPUCTAHHI IHTEPHET-IIPOTOKOJIIB, BU3HAYEHUX MIKHAPOAHUMHU CTaHAAPTAMHU.

OcoOucTuii kadiner (YnpapiaiHHS 0COO0OBUM paxyHKOM) - pO3/UT BeO-caliTy, MOOUIBHOTO JOJaTKa,
TeneBi3iiiHoro noprany Oneparopa, akTUBOBaHUIT AOOHEHTOM y BH3HaueHUN Omeparopom crocio,
SKUN BUKOPHCTOBYETHCS, 30KpeMa, IJis €JIeKTPOHHOI iAeHTh(ikalii AGoOHeHTa Ta iHpopMaliitHoi
B3aemonii Mk OmnepatopomM Ta AOOHEHTOM, MICTUTh CTaTUCTUYHY iHGoOpMaIil0 Tpo o0csT
oTpuMaHuX AOOHEHTOM MOcHyr, HoTtoyHuil ctaH OcoboBOro paxyHkKy AOOHEHTa Ta IHIIY
iHpopmanito. Kpim Toro, cropiHka MicTUTh Hallp eneMeHTIiB iHTepdelcy KopHcTyBada, 3a
JIOTIOMOTOI0  SIKUX AOOHEHT Ma€ MOXJIMBICTh 3MIHIOBaTH (B TOMY YHCI1 IOTOKYBaTUCS Ta
BIIMOBJISITUCH) MOPSAIOK Ta/ab0 YMOBH HajiaHHs nociyr OnepaTopom.

Oco00BHii paxyHOK — TIEpCOHATLHUN PaxXyHOK, sikuii Onieparop BigkpuBac st AGOHEHTa 1 Ha SKOMY
BEIETHCS 00K yciX HaJaHUX AOOHEHTY MOCIYT, T0JaTKOBUX IOCIYT, MTAKETiB MOCIYT Ta CEpPBICiB, a
TaKo OOJIK TUIaTeXiB AOOHEHTA.

Oneparop — cy0’€KT roClOAAPIOBAHHS, KU BOJNOJI€, 3MIMCHIOE €KCIUTyaTallil0 Ta yMpaBIiHHS
€JICKTPOHHUMH KOMYHIKAI[IHHUMHA MepekaMH Ta/a00 TOB’si3aHUMH 3aco0amu. Y pasi mocTadyaHHS
€JIEKTPOHHUX KOMYHIKAI[IHHUX MEpEXK ONepaTop BBAKAETHCS TAKOXK IMOCTAYAIbHUKOM €JIEKTPOHHUX
KOMYHIKAIlIHHUX MepeX. Y pa3l MOCTa4aHHS ENEKTPOHHMX KOMYHIKAIIHHUX IOCIYT OIepaTop
BBAXXAETHCS TAKOXK MOCTAYAIBHUKOM EJIEKTPOHHUX KOMYHIKALIWHUX TMOCHIYT. 3a UM J0TOBOPOM
Omnepatopom € TOB HBII "TEHET" Ta/a60 mocTadaqbHUKHU €JIEKTPOHHUX KOMYHIKAIIHHUX TTOCITYT,



3 sskuvu y TOB HBIT "TEHET" yknageHo BiAMOBiIHI TOTOBOPH, Ta SIKI HAJAIOTh IMOCIYTH BiJl IMEHI
ta mix ToproBoto Mapkoro "TENET", 3okpema, ane He BHKIIOUHO, JovipHi mianpuemctBa TOB
"TEHET-IIIBAEHB" ta TOB "TEHET-ITIBHIY".
Odiuiiinuii Be0-caiit Oneparopa — WWW-caiiT, Ha SKOMy 3HaXOIUTHhCS BCS HEOOXimHa
iHdopmartis s Bukopuctanas nociyr. WEB-caiiT po3mimienuii Ta 1octynHuidi B Mepexi [HTepHer
3a agpecoro: http://www.tenet.ua/
CTOpOHHU 10r0BOPY — MMOCTAYAJILHUK €IEKTPOHHUX KOMYHIKaliiHHUX mochyr (Oneparop) 3 0AHOTrOo
00Ky Ta KopuctyBad (AOOHEHT) 3 1HIIOTO.
Mopran TENET-TV — 1e CyKymHICTh B3a€MO3B'SI3aHHX O€3IIOCEPEIHBO Ta YEPE3 MEPEKY
IaTepHeT anmapaTHuX 3ac00iB, SIKi BKIIOYAIOTh CepBepHy yacTuny Omneparopa, iHpopmamiiiHi HOCIT 3
paHile 3alyMcaHol0 Ha HUX 1H(OpMaIli€l0, BUKOHAHI 3 MOMKJIMBICTIO 34MTYBaHHsS 1H(OpMaIlii B
BUTJIS1 OHJIAHH-TPAHCIIALIT TeNeBI31MHUX KaHaMiB, (UIBMOTEKH Ta 1HIII JOJATKOBI MOCTYTH.
Mocayra "IIEPEPBA" - ne 3anponnonoBana OnepaTopoM Mociiyra Jijisl IPUIMUHEHHS HapaXyBaHHS
aOOHEHTCHKOI TIaTH B pa3i HEMOXJIMBOCTI a0o HeOakaHHS OTpUMaHHS AOOHEHTOM cepBicy
eJIEKTPOHHOI KOMyHiKauiiiHoi mociyru. I[locimyra aktuByeTbes Ha caifti Onepatopa, Iloprami
TEHET-TV a6o muisixom TeiaegoHHOTO M3BiHKa AOOHEHTa 10 a0OHEHTChKOTO Biaury Oneparopa.
JleakTuBaIlisl MOCIYTH 31HCHIOETbCSI AGOHETOM caMOCTiitHO. CTPOK OJHOPa30BOro Oe3rnepepBHOTO
BUKOPUCTAHHS MOCTYTH HE MOXKE TIEpEBUIILYBaTH 12 MiCSIIiB.
IIpelickypanT a0oHeHTCbKMX Tapu@iB — CYKYIHICTh TEXHIYHMX 1 BapTICHUX IapaMeTpiB,
B3a€MOIIOB'SI3aHUX MK CO0O0I0 1 BU3HA4Yal0uuXx 00'eM 1 BapTicTh HaJaHOi AGOHEHTOBI €EKTPOHHOT
KOMYHIKaIiiHOT MOCIyTH 1 MOpsAI0K Tapudikailii HaJaHUX HOMY JOJAaTKOBUX CEpPBICiB.

[Hmi TepMmiHM, IO BHUKOPHCTOBYIOTHCS B IIboMy JloroBopi Ta mgomaTkax A0 HBOTO,
BXKMBAIOTHCA y 3HAUYEHHI, BU3HAYCHOMY YHMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1. IIpeamer /loroBopy Ta CyTT€Bi yMOBH

1.1. Omeparop, 3a yMOBM HAsSBHOCTI y HBOTO TEXHIYHOI MOXJIMBOCTI, 3MIMCHIOE HaJIaHHS
€JIEKTPOHHHUX KOMYHIKAI[ITHUX MOCIyT, @ AGOHEHT, B CBOIO Yepry, CIUIauye iX BapTiCThb.

1.2. Yknanaroun Jlorosip, AOOHEHT OTOKYETHCSI 3 TOBHUM Ta 0€3yMOBHUM MPUUHSTTAM MOJI0KEHb
JloroBopy Ta BCiX JONATKiB, LI0 € HEBI'€MHOI0 YacTHHOIO JloroBopy, TapupHUMH IJIaHAMU
Omneparopa, oprasizallifHUMHM Ta TEXHIYHUMH YMOBaMM HaJaHHS MOCIHYT, sIKI pO3MilIeH] Ha Horo
oimiiHOMy calTi Ta MIUIATalOTh 3MiHI B MOPSAAKY 1 Ha yMOBaX BH3HAYEHUX YHHHUM
3aKOHOMABCTBOM. JlOTOBIp YKJIalaeThCs 32 YMOBU O3HailomsieHHS AOOHEHTa 3 ycCi€ro HeoOXiITHOIO
oMy iH(opMalli€to, Tepe10adeHor0 3aKOHOIaBCTBOM Ha 4ac yKiaieHHs JoroBopy, Ta monepeaHboro
OoTpuMaHHs AGOHEHTOM MPOMO3UIII] II0JI0 TAKOTO YKJIaIEeHHS.

1.3. TlapameTpu mOCIyT, OCHOBHI XapaKTEPUCTUKH KOXKHOI €JIeKTPOHHOI KOMYHIKaIliiHOI MOCIIyTH,
0 HajarThcsi AOOHEHTaM, BU3HA4YeHI ymoBamHM Tapuduux muianiB. CKIagoBl Ta €JIEeMEHTH
nakera/Tapu@Horo mniaaHy nociayr (y pasi HasBHOCTI MPOMO3MILIN MO0 MAKeTiB/Tapu(pHOTo IIIaHy
MOCIyr), a TaKoXX YyMOBM Ta TmpaBa AOOHEHTa, TOB’S3aHI 3 TNPUINHHEHHSIM TAKETHUX
npono3uuii/TapudHoro miaHy abo iX eJIeMEeHTIB, SKIIO TakKi €, 3a3Ha4aroThcsl Oe3MOCepeHbo B
yMOBax Takoro makery/TapudHoro rmijaHy. Y pa3l M[pPUIOUHEHHS OKPEMOIo €JeMEHTa
nakeTa/Tapu(HOro miaHy KiHIeBUH KOPUCTYBa4 Mae MPaBo Ha JIOCTPOKOBE PO3ipBaHHS JOTOBOPY 200
nepexiJi Ha IHIUH J0CTyTHUN TapuHU T1aH 0e3 T01aTKOBUX BUTPAT, SKIIO 1HIIE HE MepeadoadeHo
YMOBaMH IakeTa/TapuHOro 1iany. 3aMOBJICHHS, 3MiHA YMOB HaJlaHHS, IPUITUHEHHS Ta ITOHOBJIECHHS
MOCIYT MOXYTh 3/IIMCHIOBATUCS JTUCTAHIIIHO, 32 TOTIOMOTOIO KIHIIEBOTO 00MagHaHHs AOOHEHTA Ta
3a yMOBH iJieHTU(DiKawii (BCTaHOBIEHHS 0COOM AOOHEHTa) BIAIOBITHO IO MOPSIKY BU3HAYCHOMY
JloroBopom Ta BHYTpillIHIMU Iipoueaypamu Omneparopa.

1.4. Ileii JloroBip BBaXa€eThCs MOTOKEHUM Ta YKIJIQJACHUM IIIJISIXOM BUMHEHHSI AOOHEHTOM [iii, 110
CBIT4aTh MPO 3rOAy IOTPUMYBATHCS YMOB JloroBopy, 0€3 MiANMUCaHHS MUCHMOBOTO MPUMIPHUKA
Croponamu. Y BiINOBiTHOCTI /10 cT. 642 [{uBiIbHOTO KOJEKCY YKpaiHU MOBHUM Ta 0€33aCTEPEIKHUM
NpUUHATTAM yMOB JloroBopy € (axT 37iiicHeHHs] AGOHEHTOM IIaTeXy B OIJIaTy HAJAaHMUX MOCIYT 1
orpuMmanHs OmeparopoM BIANOBIAHOTO (PIHAHCOBOTO IOKYMEHTA, IO MIATBEPKYE (DakT Takoi
orutaty. Jloroip i3 AGOHEHTOM MPO HaJaHHS 3arajJbHOMOCTYITHUX MOCTYT (TAKIIOYCHHS KIHIICBOTO
obnagHaHHSA AGOHEHTOM J0 KOMYHIKAIHHUX MepeX (PIKCOBAHOTO 3B'sI3KY 3arajbHOr0 KOPHCTYBAaHHS
(YHIBEepCaIbHUI JOCTYM), MOCTYyTH (PIKCOBAHOTO TeNe(POHHOTO 3B'I3KYy B MEXaxX 30HM HyMeparlii
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(micuieBuii TeneOHHUI 3B'S130K)) MOXe OyTH yKJIaJeHHH 3a OakaHHsIM AOOHEHTa B MHUCHMOBIH
dopmi.

1.5. YacoBa cxema HaJlaHHS ITOCITYT: [JI0J0O0BO, BOPOJOBXK 24 (ABaALSATH YOTUPHOX ) TOUH HA 00Y,
7 (ciM) AHIB HA THXKACHD BKIIFOYAIOYM BUXIIHI 1 CBITKOBI JHI.

1.6. HaganHs e1eKTpOHHMX KOMYHIKalifHUX IOCIYT PO3MOYMHAETHCS MICIs YKJIAJAECHHS J0rOBODY,
BukoHaHHs CropoHamu Aiid, mo mependadeni uuM JloroBopom ta Jlogarkamu 1O HBOTO, SIKI €
HEOOXiJHUMHU JUTS TOYaTKy HajaHHA nociayr. @akTuuHe oTpuMaHHs AOOHEHTOM IEBHOI MOCIYTH Ta
KOPUCTYBaHHS HEIO0 O3Ha4yae, IO Taka mociayra Oyma 3amoBiieHa AOoHeHTOM. OmepaTop
3000B’s13y€ThCsl PO3MOYATH HAAAHHS MTOCIYTH Y BU3HAYEHUH CTOPOHAMH TEPMiH.

1.7. 3aMOBIIEHHS TTOCITYTH, B TOMY YHCJI IIOCIYTH AOCTYIY A0 KOHTEHTY, MOXKE 341 CHIOBATHCS:

y MUCHbMOBIH (popMi (IIJIAXOM IMIAMUCAHHS BiAMOBIIHOTO JTOKYMEHTA), B TOMY YHCJI1 B €JICKTPOHHIHN
dopmi, B ycHil dopwmi, skmo 1e 3adikcoBano obmamHanHsM Omnepartopa, abo NUISIXOM BUYMHEHHS
AKTUBHUX KOHKIIIOICHTHHX JIill.

1.8. AxryanbHa iHpOpMALis PO TEPUTOPIIO MOKPHUTTS EICKTPOHHOIO KOMYHIKAIIITHOIO Mepekero, 13
3a3HAYEHHSIM HACEJICHUX MYHKTIB, y SKUX HAJAIOThCS MOCIYTH, PO3MIIY€eThes Ha odiliiiHOMy BeO-
caifti Oneparopa, Ta OHOBJIIOETHCS HE Pijle OAHOTO pa3y Ha KBapTas, ado y pa3i 3MiHU MOKPUTTS.
Ha 3anut AGonenTta Oneparop HaJae MUCbMOBY a00 €JIEKTPOHHY JOBIAKY 100 HASBHOCTI HOKPHUTTS
Yy KOHKPETHOMY HaceJIeHOMY IYHKTI 41 32 KOHKPETHOIO apecoro.

2. Crpok aii Ta 3mina ymoB a1anoro Jlorosopy

2.1. JloroBip yKJIaJaeThCsl Ha HEBU3HAYEHUH CTPOK Ta MOXxe OyTH pO3ipBaHMM Ha yMOBax 1 B
MOPSZIKY BU3HAYCHHUX JIOrOBOpOM Ta/abo Mit0YMM 3aKOHOIABCTBOM. Y BUIAJIKY, SKIO MiHIMAJIbHHUN
oOcsr Ta ab0 TPUBAJICTh KOPUCTYBAHHS €JIEKTPOHHOIO KOMYHIKAI[IHHOIO MOCITYTOl0, € HEOOX1THUM
JUTs. BUKOPUCTAHHS YMOB aKI[ii (CrerialbHuX MPOMO3HIIii), PO 1€ 3a3HAYAETHCI OKPEMO B yMOBAxX
akii (mpomno3wurrii).

2.2. Mix wac nii JloroBopy B HBOIO MOXYTb BHOCHUTHCS 3 iHimiaruBu Ormeparopa 3MiHH Ta
JIOTIOBHEHHS, fAKI MIUIATaloTh OQILIHHOMY ONPHIIIOAHEHHIO LUIIXOM PO3MIIIEHHS TaKUX 3MiH
(my6mikarii) He MEHII HIXK 3a 7 (CIM) KaJIeHJapHUX JIHIB JI0 iX BBEJEHHs B 1110, Ha OdiniliHoMy BeO-
caifti Oneparopa: http://www.tenet.ua/ ta IToprani TEHET-TV. Ilpu usomy Oneparop rapantye ta
MIATBEPUKYE, 10 po3mimena Ha Caiiti 1 [loprani motouna penakuis Tekcty uporo Jlorosopy €
niicnoro. He posipBanHs AGoHeHTOM J[oroBopy y BKa3aHUi CTPOK Ta MPOJOBKEHHS KOPUCTYBAHHS
MOCJIyTaMH, CBITYUTH Mo 3roxy AOOHEHTa 3 BHECEHUMHU 3MiHamu 10 [loroBopy. Oniepatop i AGOHEHT
BU3HAIOTh IOPUIMYHY YHHHICTb 3a3HAYEHOTO Y JAIMCHOMY IyHKTi CITIOCOOY BOJIEBUSIBIICHHS.

3. Ilina Ta MOpPsiAOK PO3PAXyHKIB

3.1.  Omnarta nmociayr AOOHEHTOM 3[IHCHIOETHCS BIAMOBIIHO N0 MpeicKypaHTa aOOHEHTCHKHUX
tapudiB. 3a MEBHUMHM BHMJAMM IOCIYr Ta JuId MEeBHOI KaTeropii AOOHEHTIB BHU3HAuY€HUMHU
MpefcKypaHToM, A0 CKiIaay Tapudy BXOAUTh a0OHEHTChKA IUIATA, sIKa HAPAXOBYETHCS 1 CTATYETHCS
103a 3aJIeXKHICTIO BiJl ()aKTy BUKOPUCTAHHS IMOCIYT (32 BUHATKOM BMIIAJKy HE HaJaHHS MOCIYT 3
BuHu Omepatopa). [erani tapudHoro miany (IU1aHiB), 13 3a3HAYEHHSAM JJISI KO)KHOTO TapuU(pHOTO
IUTaHY THUIIB EJIEKTPOHHUX KOMYHIKALIHHMX MOCHYT, IIO HPOMOHYIOThCS, Ta iX 00cCAriB, sKi
BKJIIOYAIOTHCS B PO3PaXyHKOBHM TMEpioN, a TaKOX I[IHA Ha JOJATKOBI OOCSTH €JIEKTPOHHHUX
KOMYHIKaLlIHHUX MOCIYT MyOiKyroThesl Ha caifti Oneparopa. s makeTHUX MOCIHYT, 30KpeMa THX,
K1 nepe10ayaroTh Ha/laHHS eJIEKTPOHHUX KOMYHIKALIMHUX MOCIYT Ta TePMIHAJIbLHOTO O0JIaHAHHS B
Taprudax TaKoXXK 3a3HAYAETHCS BAPTICTh OKPEMHUX EJIIEMEHTIB MakeTa. AOOHEHT Mae€ MOXKIIHMBICTb
OTpUMaHHS aKTyaslbHOI 1HGopMmalii mpo Bci yuHHI Tapudu Ha caifti Omneparopa, KaHamax
MeCeH/IKepiB, 3a Tene(oHOM y ciyxO0i MIATPUMKH Ta Y BIIIIJICHHAX 00CITyroByBaHHs aOOHEHTIB.
3.2. BapricTs HagaHUX NOCIYT po3paxoBye Oneparop BUKOPUCTOBYIOUYH BJacHI 3aCO0M, OJUH pa3
Ha 100y. AGOHEHT MOBIAOMIISIETHCS MPO 3arajbHy BapTICTh €JIEKTPOHHUX KOMYHIKALIHHUX MOCIYT,
BKJTFOYAIOUN TIOJIATKH, a TaKOX YCl1 JIOAATKOBI TJIATeXi, MO'BA3aHI 3 HAJTAHHIM MOCIYTH Yy CHOCIO
BcTaHoBieHui JloroBopom. Pesynbrar po3paxyHKy HamaeTbcsi AOGOHEHTY y BUINIAII 3BITY 3a
MOTOYHUI KaJleHJApPHUK MICAlb TOYMHAIOYM 3 1-ro uucia. MoHITOpHHT AOOHEHTOM O00CsTY
CTMO)KMBAHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIYT Ta PO3paxyHKIB 3a HUX 3a0€3MeuyeThcsl depes
Ocobuctuii kabiHeT.
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3.3. Po3paxyHKOBUM Iepio/IoM € oiHa 100a a00 OAMH KaJeHAAPHUA MICSIb. YC1 BUAM MIOMICIIHUX
TJIATEXKIB BIIHOCSATHCS 70 KOXKHOTO TMOBHOTO 1 HEMIOBHOTO KaJCHAAPHOTO MICSAIS Ta 3HIMAIOTHCS 3
0c000BOr0 paxyHKy 3 1-ro uncia JaHOro Micsiist, a00 B MOMEHT [T0YaTKy BUKOPUCTAHHS BiIOBIAHUX
MOCIIYT y aHoMy Micsili. Po3paxyHkoBuii iepiog Moxke Oytu 3miHeHu OniepaTtopoM, i3 3aB4acCHUM
iHpopmyBaHHsIM AOOHEHTa TPO Taki 3MIHM Yy CTPOKHM BHU3Ha4YeHI JloroBopoM Ta mirOuUM
3aKOHOJIAaBCTBOM.

3.4. AOOHEHT, SKUIO BiH € IOPUAMYHOI0 OCO00I0, Ma€ MPaBO KIIOMOTaTU (HAJIEKHUM YHHOM
oopMuBIIM TMHCBMOBY 3asBKy) HpO BIACTPOYEHHS IUIATE)KY HAa TEpPMiH HE OUIbIIE IT'ATH
KaneHgapHux ai6. Omepartop HE BCTAHOBIIOE OUIBINE OJHOTO BIJICTPOYEHHS O€3 MOoTamIeHHS
3a00proBaHOCTI.

3.5. Omeparop BIpaBi MeperssHyTH MPEHCKypaHT a0OHEHTCHKUX Tapu(DiB, TOBITOMHUBIITN AOOHEHTA
Ha OdiniitHomy BeO-caiiti Oniepatopa: http://www.tenet.ua/ ta [Toprani TENET-TV we mi3Himre, Hix
3a 7 (ciM) KaJleHJapHUX JIHIB JIO MOYaTKy Hepiofdy, 1o iHaeKcyeThes. [Ipu Hesromi 3 Oyab-aKuMu
3MiHaMH J0 yYMOB 1boro JloroBopy, 3miHOKO TapudiB ab0 MpHU3HAYEHHSM HOBHX IUIATEXIB B
JIOTIOBHEHHSI JO0 BXE ICHYIOUMX, AOOHEHT TOBHHEH MPUIHUHUTH OTPUMAHHS EJIEKTPOHHHX
KOMYHIKallilHUX mTOochyr. SIkmo AOOHEeHT micisi 3MiHM Tapu(iB TPOJOBKYE KOPHUCTYBATHCh
€JIEKTPOHHUMH KOMYHIKalIMHUMU mociyramu, Omneparop BIpaBi BBaxkaru, 110 AOGOHEHT 3rojieH i3
BHECEHUMH 3MiHAMH Ta TOTMIOBHEHHAMU. [Ipy 1boMy, AGOHEHT He 3BIJIbHSETHCS BiJl OIUIATH HAJAHUX
MOCIYT SKIO 3 MPUYHMH, [0 HEe 3aiexarb Bifg Omeparopa, BiH HE OTPUMAaB BiANOBITHOTO
noBiomieHHsa. Oneparop 3000B’s3yeThesi Oe301uiaTHO iHpopMyBatn AOOHEHTa TPO 3aKiHYECHHS
aKUIWHOTO MepioAy KOPUCTYBaHHS MOCIYraMH (SKILO 1iHa OCIYTH € HUKYOIO Bij ii 3BMUaiiHOT IHU
MPOAAXKY) YU I1HIIOrO TEepiony KOPUCTYyBaHHS, IO Tepeadadae ormiary MOCIyr 3a BIJAMIHHHMU
Tapudamu, a TakoxK Tapudu, 3a TKUMHU 3/11HCHIOBATUMETHCS MO/IaJIbIlle Ha/IaHHS MOCIYT B HOPSAKY
Ta B CTPOKH BHU3Ha4eHi JJoroBOpoM Ta J1iF04MM 3aKOHOZAABCTBOM.

3.6. Y Bumaaky skuo AGOHEHT € IPUINYHOI0 0c00010, Oneparop Hajgae oMy 3aBipeHMId 3BITHUI
JTOKYMEHT Y BUIJIAI aKTy-paxyHKy, Ha IMiJICTaBi SKOTO 3A1MCHIOETHCS OTUIaTa 3a HaJlaHi MOCITyTH.
3.7. Omepatop 3abe3neyye IHTEPAKTUBHUHN TocTyn AOOHEHTa JUIs OISy M aHalli3y CTaHy CBOTIO
0CO0O0BOI0 paxyHKY, pOOOTH 3 HUM.

3.8. AOOHEHT 3000B'SI3y€TbCS CAMOCTIHHO CTE€XHTHU 32 CTAHOM CBOI'O 0COOOBOTO PaxyHKY 1 BYACHO
MOMOBHIOBATA #0ro. Y BUIIAJKy HETAaTUBHOTO OajaHCy Ha O0COOOBOMY paxyHKy AOOHEHT, IO €
¢b1314HOI0 0c00010, MOPYILIEHHS CTPOKIB OIUIaTH AGOHEHTOM, 1110 € IOPUIUYHOI0 0c000t0, OnepaTop
TUMYacOBO TPUITMHSE HAJAHHA TOCIYT 3a JaHuUM JloroBopom. BinmHOBIEHHS HAaJaHHS ITOCITYT
3IMCHIOETBCS MICHs MOTramieHHs icHyrouoi 3aboproBaHocTi. Takoxk AOOHEHT 3000B'S3y€TbCs
CaMOCTIMHO CTEXKHUTH 32 CBOIM IAKETOM (TapU(PHUM IUIAHOM), 3MIHY SKOTO BIH MOKE 3/11IHCHUTH B OH-
JaiH pexxuMi (3 3a3HaUYEHHSAM BIAMOBIAHOT 3ronu AOOHEHTa HAa OTPUMAaHHSA Ta OIUIATy LIbOTO
JOJTATKOBOTO CEPBICY).

3.9. Omnara nociyr 341 CHIOETHCS B HAIlIOHAIbHIN BaIOTI YKpaiHU — IPUBHI.

3.10. AOOHEHT, fKIIO BiH € IOPUJIUYHOIO 0CO00I0, AJII OTPUMAHHS NOCHYr 3J1MCHIOE OIUIaTy
moMicsiyHO 710 20-ro 4Mciaa MOTOYHOTO MICSI, po3Mip SKOi HE Mo)ke OyTH MEHIE CyMH IMOCHYT,
(baKTHYHO HA/IAHUX B TIONEPEHBOMY PO3PaXyHKOBOMY MEPIOi.

3.11. Onepatop nMouynHa€e BUCTABIIATH PAXyHKH aOOHEHTCHKOI IUIAaTHI (TUIBKH ISl FOPUIMYHUX OCi0)
3 1aTh OTpUMaHHsI AGOHEHTOM MOCIYTH, 3a(hikcOBaHOT B AKTI BUKOHAHUX POOIT (HaJaHUX MOCIYT).
3.12. BucraBnenuii OnepaTopoM Ha OIJIaTy akT-paxyHOK, AGOHEHT Ma€ NpaBO ONPOTECTYBaTH
MMCHEMOBO BIpoioBX 10 poOounx HIB 3 MOMEHTY Horo orpuMaHnHs. [Iperen3ist AGOHeHTa BIPOIOBXK
10 (mecsTu) OHIB PO3MIANAETHCS HA BIAMOBIMHIA KOMicii (sKa CKJIagaeTbes 3 TPEICTaBHUKA
Omeparopa 1 AOoHeHTa). 3a HaCHAKaMU 3acCiJaHHA KOMICIl MIAMUCYEThCS AKT 3BIPKH
B3aeMopo3paxyHkiB. Ha mizacrasi niporo Axty, Onepartop, y pasi notpelu, 311HCHIOE KOpETyBaHHS
CYyMH OTIPOTECTOBAHOTO aKTy-pPaxyHKY. AKT-paxyHOK HE ONPOTECTOBAHHI Y BCTAHOBIICHHH CTPOK
BBAXKA€THCSI IPUMHATUM JI0 CIUIATH.

3.13. Yac HeoTpuMaHHS nocayru AOOHEHTOM Y 3B'SI3KY 3 BUXOZOM 3 JIaay ycTaTKyBaHHS AOOHEHTa,
abo mpoOiieMamMu 3 IPOrpaMHUM 3a0€3MEUCHHSIM Ha CTOpOHI AOOHEHTa, He BBAKAETHCS IMIPOCTOEM 1
OTUIaYy€ThCst AOOHEHTOM B TIOBHOMY 00'eMi.

3.14. Bci akTU-paxyHKH BiANPaBISIOTECS AOOHEHTY (110 € FOPUIUYHOI0 0COOO00) EIEKTPOHHOIO
momToro 3 1 mo 7 umcio micsms. 3a MTHCbMOBOIO 3asBOI0 AGOHEHTa (10 € IOPUANYHOI0 0C00010),
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aKTH-PaXyHKHU HAIIPABISIOTHCSA TAKOX Kyp'€PCHKOIO CIIYKO0I0 JOCTaBKH.

3.15. Y pa3i HeorpumaHHsI AGOHEHTOM (IO € IOPUIMYHOI0 0c00010) Bifg OmnepaTopa akTy-paxyHKy
Ha OIUIaTy MOCJIYr A0 ChOMOIO 4YKCIa PO3PaxXyHKOBOro Micsls, AOOHEHT iH(OpMye mpo Le
Omneparopa Ta/ab0 BKMBa€ 3axoiu, HEOOXiTHI AT MPOBEACHHS PO3pPaxyHKIB BIAMOBIAHO 3 LUM
JoroBopom.

3.16. AGoneHT 3000B’s13aHUI TOBIJOMUTH MPO CBOIO PEECTPAIIO TUIATHUKOM IOJATKy Ha JOJaHy
BapTICTh y NECATUAECHHUM CTPOK. SIKIIO BHACIIJIOK HECBOE€YACHOTO MOBiAoMIIeHHs 10 Oneparopa
OynyTh 3acTOocoBaHi mTpadHi CaHKILIi 32 TOPYIIEHHS TPAHUYHUX TEPMIiHIB peecTparii moJaTKOBUX
HaKJIaJIHUX, 11 TUIaTeXi OyayTh MOKJIaaeH] Ha AOOHEHTa 1 BiH 3000B’3Y€ThCS iX OIJIATUTH.

4. IIpaBa Ta 000B'sI3KH CTOPiH
4.1. Omneparop Mae paBo:
- BCTAHOBJIIOBAaTH Ta 3MIHIOBATH Tapu(u, Iepellik MOCIyl, yMOBU 00CIyrOByBaHHS, PO3paxXyHKOBUI
nepioJl MOBIJOMUBIIHU PO 11e AGOHEHTa y CTPOK Ta y CIociO BiAMOBIIHO 10 3aKOHOAABCTBA;
- HajlaBaTH AOOHEHTY 3HM)KKH, OOHYCH 3aJI€XKHO BiJl BUKOHAHHS YMOB Bu3HaueHuX Oneparopom;
- CKOpOYYBaTH MEPEIiK MOCIYT, MPUMHHATH (OCTaTOYHO), TAMYACOBO MPHUIMHATH HAJAHHSA MOCIYT
94aCcTKOBO 200 MOBHICTIO y BUMAJKaX MepeI0aueHuX 3aKOHOIaBCTBOM a00 JI0OrOBOPOM, 30KpeMa y pasi:
HeCIuIaTH a00 HEeCBOEYACHOI OIUIATH TOCITYT, TOBHOTO BHKOPUCTAHHS KOLITIB Ha HOTO 0COOOBOMY
paxyHKy, SIKIIO HasBHICTh TaKUX KOLITIB NepeadayeHa yMOBaMU Tapu(HOTO IUIaHY, BUKOPUCTaHHS
AOOHEHTOM Ha KOMEPITiHIA OCHOBI CBOTO KiHIIEBOTO OOJIaTHAHHS Ta/a00 a0OHEHTCHKUX JIHINA IS
HaJaHHs MOCIYT TPeTiM ocobaM (SKIIO iHIIE He ependadyeHo foMoBieHOCTIMU CTOpiH), BUKOHAHHS
OnepatopoM peMOHTHHX a00 TPO(MITAKTUYHUX pOOIT, CTUXIHHOTO nMXa abo HaA3BUYAMHUX
CUTYaIliii;
-y pa3i BUsBICHHS (akTy mopyuieHHs AGoneHToM yMoB JloroBopy Ta/abo IlpaBun HagaHHS Ta
OTPUMaHHS €JIeKTPOHHUX KOMYHIKALIHHUX MOCIYT CKJIaJaTy aKkT PO MOPYILIEHHs [TPaBUJI HaJJaHHS 1
OTPUMAaHHS MOCITYT 32 BCTaHOBIIEHOO Omeparopom (GopmMoro, 10 CKIIATAEThCs y ManepoBiid Ta/abo
eJIEKTPOHHIHM (opMi 1 MAMUCYEThCS YIOBHOBaXXEHUMH ocobamu Oriepatopa, y SKOMY 3a3Ha4at0ThCs
(akTu4H1 00CTaBUHYM BUMHEHHS MTOPYILIEHHS, /1aTa Ta MiJACTaBH JUIsl CKOPOUEHHS Ta/ab0 MpUITMHEHHS
Ha/IaHHS MOCIYT;
- THMYacOBO TPUIMUHHUTH HAJaHHS TOCIYT Ha CTPOK | MICSIb Y BUMAJAKYy BCTAHOBIICHHS (aKTy
po3cunanHgd AGOHEHTOM criamy a0o0 BUSBIICHHS HECAHKI[IOHOBAHOTO BTpy4aHHs AOOHEHTa B poOOTy
Ta/abo BUKOPUCTAHHS KOMYHIKalIMHUX Mepexx Omeparopa, B TOMYy YHCII IUISXOM BHUCIOBIIIOBAHHS
1orpo3, o0pas, HelleH3ypHOI JIaiikK Ha aapecy MpauiBHUKIB Oneparopa, 371iCHEHNX TUCbMOBO, 00
mi yac TenedoHHOT Po3MOBH, ab0 Oe3MocepeHhOT0 CHUIKYBaHHS 3 MpaiiBHUKamu Omneparopa.
OnHOYacCHO 3 TUMYACOBHMM IPHUIMHEHHSIM HaJaHHS MOCIyl, AGOHEHT MONEePeIKAEThCs MPO 11e
MMCBbMOBO, Ha OCTaHHIO aapecy HaJlaHy AOOHEHTOM. Y BHIAJIKy BCTAHOBJIEHHS MOBTOPHUX (aKTIiB
3a3HadyeHuXx BHIe, Oneparop Mae NpaBo TUMYACOBO MPUITMHUTH HAJAHHS MTOCIYT Ha CTPOK 3 MicsAL,
a0o0 IMPUIMHUTHU HAJIaHHS TOCTYT Ta po3ipBaru Jlorosip.

Omneparop 3000B’s3aHUI:
- HaJiaBaTu MOCIYTH, 3aMOBJIeHI AOOHEHTOM K CTPOKH Ta 3a BCTAHOBJICHHMHU MOKa3HUKaMU SIKOCTI,
BIJIMIOBITHO JI0 CTaHIApTIB Ta IHIIUX HOPMATUBHUX JIOKYMEHTIB, yMOB JloroBopy;
- 3a0e3MedyBaTl MPaBUIbHICTh 3aCTOCYBAaHHS TapU(iB Ta cBoeyacHe 1HPOpMyBaHHSI AOOHEHTa PO
ix 3amiHy;
- BECTH OOJIIK 00CSTY 1 BapTOCTI HaJaHUX MOCIYT, 3a0e3euyBaTi HOro JOCTOBIPHICTh Ta 30epiratu
JaHi Ipo (aKTH CIIOKUBAHHSI AOOHEHTOM TapH(PiKOBAaHUX MOCIYT 3B'sI3Ky MPOTATOM 36 KaleHaapHUX
MICSALIB, a JIJaHl PO PyX KOILITIB Ha 0COOOBOMY paxyHKy AOOHEHTa — MPOTAroM 24 KaJeHAapHUX
MICAIIIB;
- HajgaBaTu AOOHEHTY 1H(oOpMaIlilo PO aBapii Ha eJEKTPOHHUX KOMYHIKAIIHUX Mepexkax Ta Ipo
OpIEHTOBHI CTPOKU YCYHEHHs 1X HACHIJIKIB;
- 3a0e3medyBaTy 3'€lHaHHSA Ha 3aMOBJIeHHS AOOHEHTa 3 Oyab-iKMM aOOHEHTOM KOMYHIKaIliitHOi
Mepexi 3aralbHOT0 KOPUCTYBAHHS;
- Ha 3anuT AOoHeHTa iH(pOpMyBaTH PO Mepesik cepTu(iKoBaHOTO a0OHEHTCHKOTO O0JIaTHAHHS, SKE
MOXKHA MIAKII0YATH 10 KOMYHIKalliHHOI MepexXi 3araJlbHOr0 KOPHCTYBaHHS;
- B)KMBATH BIJIMIOBITHO /10 BUMOT 3aKOHOJABCTBA 3aXONU 13 3a0€3MEeYeHHS TAEMHHII TeIe(OHHUX



PO3MOB 4 1HIIO1 iHpOpMaITii, IO MepeaacThCsl KOMYHIKAIIIHHUMHU MEPEKaMHu, TOTPUMAHHS PEKUMY
KoH(ineHniHOCTI iH(popManii mpo AGOHEHTa Ta MOCIYTH, SKi BIH OTPUMAaB UM 3aMOBIISIB;
- MoBiIOMJIATH AOOHEHTIB HE IMi3HINIE HIX 3a CIM KaJICHIApHUX MHIB J0 OyIb-sIKOi 3MiHH yMOB
JloroBopy i 0/HOYACHO iH(POPMYBATH IX PO MPABO PO3ipBATH JOTOBIp O€3 JOAATKOBUX BUTPAT, SKIIO
BOHM HE MOTO/PKYIOThCS Ha 3MIHEH1 YMOBH;
- Ha BUMOTY AOOHEHTa HaJaTH JO0Ka3W HasBHOCTI 3adikcoBaHOi 3roau (y BHIAAKax, NepeadayeHux
[IpaBunamu HaJJaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKALIHHUX MTOCIIYT), 32 BUHSTKOM BUII/JIKIB,
KOJIM TOCITyTa (3rojia) HajaBajacs Oiblie TPhOX POKIB O MOMEHTY OTPUMaHHS TaKOi BUMOTH;
- moBigoMIATH AOOHEHTa MPO 3MIHM YMOB JIOTOBOPY B OCOOHMCTOMY KaOiHETi, a0 MIITXOM
HA/ICWJIaHHS OMY TIOBiTOMJICHHS 32 IOCTYITHUMH 3aC00aMH 3B SI3KY;
-y pa3l HaJaHHsA MOCIYI Ha yMOBax akilii, Ta/abo MOB’s3aHMX IOCIYT, HaJaBaTH O€30ILIaTHO
AOOHEHTY BHYEpITHY iH(GOPMAIIIO MPO: TMOCIYTH, TAKETH MOCIYT, J0 SKHX 3aCTOCOBYETHCS aKIis;
TpUBaJIicTh (OOMEXEHHsI B 4aci) 3aCTOCyBaHHS aKIlii; iHGOpMAI0 MO0 IIHKM MPOIAXy MOCIYT,
MAKeTiB MOCIYT, 110 OyJia BCTAaHOBJIEHA /IO MOYATKy 3aCTOCYBAHHS aKIlii, a TAKOXK I[IHHU MPOAAXKY IIUX
IIOCIIYT, BCTAHOBJICHOI IICJIs TOYATKY iX 3aCTOCYBaHHS, SKIIO Taka MOCIyra, MakeT, TapupHU M1aH
ICHYBaJIM /IO TTOYATKy 3aCTOCYBaHHS aKIlii; iH(opMallito PO HalaHHS Ta YMOBHU HAJaHHS TOB’ I3aHUX
HOCIYT.
4.2. AOOHEHT 3000B'SI3y€ThCS:
- i1eHTH(]iKyBaTH cebe HaJIeKHUM YMHOM 3a MPOLIETYPOI0 BCTaHOBIEHOK OnepaTopoM. Y BUIAIKY
3MIHU JITaHHX, MMOBiIOMUTH 1po HUX Orepatopa mpoTsroM aecatu ai6. Oneparop He BiAMOBiae 3a
OyIb-sIKI HeraTWBHI JJii AOOHEHTa HACHIIKU Yepe3 HEBUKOHAHHA a00 HEHaJe)KHE BHKOHAHHSA
OCTaHHIM HaBeJIeHOTo 000B’sI3KY, HaJJaHHS HETIOBHUX a00 HEJOCTOBIPHUX JAHUX.
- mepepaxyBaTd Ha CBiii 0coOOBHI paxyHOK aBaHC 3a HEOOXIAHHI 00cAr MOCIyr Ha MiACTaBl
BHCTaBIJICHOTO PaXyHKY;
- ortayyBaTH HagaHi OnepaTopoM MOCIYTH y pO3Mipax Ta B CTPOKH BCTaHOBJEHI JloroBopom;
- CaMOCTIHHO KOHTPOJIIOBATH CTaH CBOT'O 0COOOBOTO paxyHKa;
- 30epiratu Ta He MOBIAOMIIATH CBOT OOJIIKOBI JAaHI Ta Mapoii TpeTiM ocobam;
- BHUKOPHUCTOBYBaTH HadaHi OmneparopoM MNOCIYTHU TUIBKH JIETaJlbHUM CIIOCOOOM, HE JIOMYCKaTH
BUKOPHUCTAHHS KIHIIEBOTO O0JaJHaHHS JUIl BUYMHEHHs MPOTUIPABHUX Al abo 1ii, 110 cymnepeyarb
1HTEepecaM HaIllOHAJIbHOI O€3MeKH, OOOpPOHM Ta OXOPOHU MPABOMOPSIKY, 1 HE TEPEeKIaaaTd Ha
Omneparopa BiMOBIAIbHICT 32 MOXKJIMBI MOPYIIEHHS a00 30UTOK, 3aMOIsTHUNA TpeTiM ocolawm;
- HE JOIMYCKAaTH BUKOPUCTAHHS HA KOMEPIIHHIA OCHOBI KIHIIEBOTO OOJIaHAHHS Ta a0OHEHTCHKHUX
TMHIA 1078 HagaHHS eJeKTPOHHUX KOMYHIKAIIMHUX MOCTYr TpeTiM ocobaM (SKIIO iHIIE He
nependadeHo AoMoBieHOCTIMH CTOpiH);
- HagaBatu Ha 3anmuT Omneparopa iHdopMmalio MOpo TUN KIHIEBOro OOJaJHAaHHSA, IO
BUKOPHCTOBYETHCS JIJISI OTPUMAHHS €JIEKTPOHHUX KOMYHIKAI[IITHUX TTOCITYT;
- TOTPUMYBATUCh BCIX YMOB AaHOT0 JIOroBOpY, a TAKOK BUMOT JIFOYOT0 3aKOHOJJaBCTBA.
- MpOTArOM JBOX KaJ€HAAPHUX JAHIB, MiANMCATH AKT BUKOHAHUX POOIT (HaJaHUX IOCIYT) IO
M1AKTIOYEHHIO J0 eNEeKTPOHHUX KOMYHIKaIlifHUX MOCIYT;
- HE MIJKJII0YaTH HecepTH(ikoBaHI a0OHEHTCHKI MPUCTPOT;
-y pa3i norpeOu, NOro/KyBaTH 3 BIaCHUKaMH (YIPAaBUTENISMHU) MPUMIIIEHHS, OyMHKY, CIIOPYAHX 1
MPWIETINX TEPUTOPIN MPOBEAEHHS BCIX 3aX0/(1B, HEOOXITHUX JUUIsl HaJlaHHA AOOHEHTY €JIEKTPOHHHUX
KOMYHIKallIHUX MOCIYT, COpUATH nepcoHairy Oneparopa y pasi MpOBEAECHHS BIAMOBIAHUX POOIT MO
HaJaHHIO AOOHEHTy MOCyru (3abe3medyBartu Oe3mepemKoaHuid JoCTyn nepcoHany Omeparopa B
NPUMILIEHHS B poO0oumii yac, HaaBaTH HEOOX1THY TEXHIUHY 1H(OpMaIlio Ta iH.).

AOOHEHT Mae TpaBo:
- oTpuMyBartH Bif Oneparopa iHpOpMaIlio PO 3MICT, AKICTh, BAPTICTh Ta MOPSAAOK HaJaHHS MOCIYT;
- THMYACOBO NMPUIIMHATH OTPUMaHHSI ITOCITYT B MOPSIKY 1 HA yMOBaxX BU3HaueHHX Omeparopom;
- BIIMOBUTHCS BiJ paHimie oOpanux Tapugis Ta/ado obparu iHIII Tapudu B MOPAAKY 1 HA yMOBax
BH3HaYeHNX OrepaTopomM;
- IepeoOPMHUTH JTOTOBIp Ha iHIITY 0CcOOY B MOPSAIKY Ta HA yMOBax BCTaHOBIEHHX Omeparopom;
- Ha OTPUMAaHHs ITOCIYTH 3HEOCOOIIEHO;
- BHUKOPHUCTOBYBAaTH YCi MOXJIUBI CIIOCOOM 3aXUCTy IIpaB, AOCTYIHI HOMY BIANOBIAHO MO0
3aKOHOJ/IABCTBA, y pa3i MOCTIHHOT a00 PeryaspHO MOBTOPIOBAHOT HEBIAMOBIMHOCTI MK (DaKTHUHUMH



XapaKTepUCTUKAMHU HaJaHHS TOCIYTH JOCTYIy 10 Mepexi [HTepHeT (B YacTHHI MIBHIKOCTI Ta/abo
napameTpiB SKOCTI);

- BUMaratd IOBEPHEHHS OIUIAYeHUX KOIITIB (MMMCHhbMOBO 3BepHyBIIMCh n0 Ormeparopa) y pasi
nepexofy A0 IHIIOTO TMOCTa4ajbHUKA IIOCIYT, BIMOBH BiJ TNEpEAIUIAYEHUX EJIEKTPOHHUX
KOMYHIKaIliIHUX TIOCIYT, HeHaJaHHS TIOCIYT, a00 HaJaHHS OCIYT HEHAJICXKHOT sKOCTi. [ToBepHEHHS
CITAYEHMX KOWITIB 3MiIHCHIOETBCsE OnepaTopoM y cTpok a0 20 (nBaausaty) ai6. [loBepHEHHS KOIITIB
3MIUCHIOETHCS AOOHEHTaM, 110 iIeHTU(]IKyBaIK ceOe HaCKHUM YHHOM.

5. BianmoBigaJbHICTH CTOPIH

5.1. BimnoBiganeHicTe Onieparopa:

- Omneparopa Hece BIAINOBINAIBHICTh 3a TOPYIICHHS YMOB JaHOro JloroBopy BiANOBIIHO 0
IIOJIOKEHb YAHHOI'O 3aKOHO/IaBCTBA YKpaiHU;

- Omeparop HEe Hece BIAMOBIAAIBHOCTI 3a 3MICT 1 KOH(IIEHIIHHICTh MEPEIaHOI 32 JOIMOMOTOI0
Mmepexi [arepHer AGonentom (AGOHEHTOBI) iH(OpMaIi, 3a Oyab-sKi 3MiHH B PEKUMax MOBJICHHS
Tenepaaioopranizamiii (MpaBOBIACHUKIB KaHaJiB) Ta 3a 3MICT iHdopmarlii, IO MepeaaeTbes 3a
JIOTIOMOTOI0 €JIEKTPOHHOI KOMYHIKAIIHOT MEpexi;

- Omneparop He Hece BINOBIIATBHOCTI 32 30UTOK OYIb-SKOTO POy, 3aMOAiIsIHUI AOOHEHTOB1 TPETIMU
CTOpPOHAMU B pe3yJIbTaTi BUKOPHUCTAaHHS HaJaHux OmepaTopoMm MmoCciyT;

- Omnepatop He Hece BIAMOBIJAIBHOCTI 3a SKICTh HaJaHUX MOCITYT 1 LIHOBY MOJITHKY I1HIIUX
MOCTaYaIbHUKIB ITOCIIYT, 32 JJOIIOMOTOI0 IKMX AOOHEHT YCTaHOBIIOE 3'eqHaHHs 3 Omeparopom;

- Omepatop He Hece BiAMOBIAAIBHOCTI nepea AOOHEHTOM 3a 3aTPUMKH abo mepeboi B poOoTi, sKi
BHHHUKAIOTH 3 IPUYHH, SKi 3HAXOASTHCS 11032 cheporo KoHTpoito Oneparopa;

- Onepatop He Hece BIANOBINANBHOCTI 32 AKICTh (PYHKIIIOHYBaHHS CETMEHTIB Mepexi [HTepHeT, 1m0
HE € BJIACHICTIO a00 HE 3HAXOAATHCS B KOpHUCTyBaHHI Omneparopa, 3a sIKiCTh OCTYTH 1 epepBy B il
HaJaHHI Yy BHUIAJKy NPUIUHEHHS CHTHAJIy 3 BHHHM TEJEBI3IMHOrO NepeqaBalibHOTO LEHTPY,
CYNYTHUKIB 3B’3Ky, Aii iHmmx OmeparopiB/mpoBaiiepiB 3a MOCEPEAHUIITBOM ab0 uepe3 Mepexy
aKuX AGOHEHT OTPUMYE JOCTYT 0 TIOCIYTH, a00 3 IHIIKUX MPUYXH, 1[0 3HAXOATHCS 1032 KOHTPOJIEM
Omneparopa;

- Omneparop He Hece BIANOBIAANBHOCTI mepen AOOHEHTOM, SKIIO aOOHEHTChKA JiHIS 3 BUHHU
AOoHeHTa 001aiHaHa HecepTU(PIKOBAaHUM KIHIIEBUM YCTAaTKyBaHHSIM;

- Oneparop He Hece BiAMOBIAAIBHOCTI 32 MOPYIIEHHS pOOOTH MEPEKEBOTO YCTaTKyBaHHSI AOOHEHTa,
BUKJIMKAaHI MEpEKEBUMU aTakaMu Ha agpecu AOOHEHTa. AOOHEHT, 1110 BCTAHOBUB (PakT MEpeKeBOT
aTaky Ha CBOIO aJipecy, 3000B's3aHUI sIKHaWCKopille crmoBicTUTH Tpo e Oneparopa. Oneparop B
[IbOMY BHUIIAJIKy Ma€ IPaBO TUMYACOBO, J0 3aKiHUEHHS a00 JIIKBIJAIli]l aTaKky, BBECTH OOMEKEHHS Ha
JOCTYN 0 MEpekeBUX ajapec AOoHeHTa Ui 3abe3meueHHs Oe3neKkH Beiei Mepexi 1 30epeskeHHs
YaCTKOBOI Mpale3/1aTHOCTI JIOKAJIbHOI Mepexi AOOHEHTa;

- Omneparop He Hece BIAMOBIAANBHOCTI 32 30MTOK KOMM'IOTEpHIN 1 iHIIN TexHilni AOOHEHTa,
3aMo/isHUN TpPo3010 ab0 Oyap-SKUM I1HIIMM SBHUILEM NpUpoAH. AOOHEHT MONEpeKEeHU IMpo
He0OXiTHICTh 3HECTPYMJICHHS BCHOTO €JIEKTPOHHOTO KOMYHIKAIIITHOTO OONIafHAHHSI I1i]T 4ac TPO3H;

- Omneparop He Hece BIAMNOBIIaIbHOCTI, SIKIIO BIACYTHICTh @00 MOT1pIIEHHS IKOCTI IOCIYTH CTaJI0Cs
BHACHIIOK Jiii AOOHEHTa B TOMY YHCIi, ajié HE BHUKJIIOUHO: MOPYIICHb MPaBWJI KOPUCTYBaHHS
oOaJHaHHAM, MEPEBUIIECHHS PEKOMEHI0BaHOI 'PaHUYHOI KIJIBKOCTI OONaJHAaHHS HA OJHY JIHIIO,
3pOIIYyBaHHS/PO3TANYKEHHS KaOenmo, OJHOYACHOTO KOPHCTYBAaHHS TMOCIYrOl0 Ta CTBOpPEHHS
JOJAaTKOBOTO HaBaHTa)KEHHS Ha [HTEpHET-NIHII0O BUKOPUCTAHHSAM KOMI'IOTEpa, torrent-KIi€HTIB,
OHJIAlH-ITOp, 3aBaHTAKEHHS JAHUX, IOPYIICHHS CXEMU MiAKIIOYEHHS Ta IHIIIE;

- Oneparop He Hece BIAMOBIIATLHOCTI 3a Jii TpeTiX 0ci0, K1, Yepe3 HeHalle)KHe 30epiranHs 3 00Ky
AOoHeHTa, oTpuManu AOCTyn Ao horo IlapomniB i ocoOucToro kaOiHETy, Ta HACHIIKMA TaKUX il
(30Kpema 3MiHy Tapu(HOTO IJIaHY).

5.2. BingnoiganeHicTe AGOHEHTA:

- AOOHEHT Hece BIJIMOBIAAIBHICTh 32 MOPYIIEHHS YMOB JJaHOTO /{oroBOpy BiANOBIAHO 1O YUHHOTO
3aKOHO/IABCTBA YKpaiHU;

- AOoOHEHT Hece MaTepilaJibHy BIAMOBIJATIBHICTH 3a MOPYIIEHHS TEPMIHIB OIUIaTH, a caMe: 3a
HEBUYACHE 3/I1IICHEHHS po3paxyHKiB AOOHEHT crutauye OnepaTopy MeHI0 y po3Mipi 00IiKOBOI CTaBKU
HBY 3a xoxHuii 1eHb TPOCTPOUCHHS OTUIATH, IIPH IIbOMY HaJIaHHS TTOCITYT AOOHEHTY MIPUITUHSIETHCS,



- AGOHEHT caMOCTIITHO BiJIITOBIIa€ 3a MIKOMY, 3alOisSIHY B IIPOIIECI BUKOPUCTAHHS HATaHUX MOCTYT
0c001 a60 MaiiHy rpOMaJisiH, IOPUINYHUX OCi0, Aep:kaBu a00 MOpAIbHUM MPUHIIMIIAM CYCIIILCTBA;
AOOHEHT caMOCTIIHO BIJIMOBIIa€ 32 MEPEKEBY OC3IEKY Ta aHTUBIPYCHUH 3aXHUCT HAJIEKHOTO HOMY
obnagHaHHs (a came AGOHEHT CaMOCTIHHO 3/1IHCHIOE 3aX0/ 1100 TMOJIMIIEHHS POOOTH HAJIEKHOTO
oMy oOnagHaHHS BiJT Oy/Ib-IKUX KOMII'FOTEPHUX BIPYCIB);
- AOOHEHT Hece BiJMOBIAANBHICTh 1 PU3UKHU 32 BUKOPUCTAHHS 1H(POPMAIIHHUX pecypciB Mepexi
Iareprer. Oneparop He Aa€ HISKUX TapaHTid MOn0 Oynb-KUX TOBapiB, iH(popMaIii 1 MOCIyT, M0
MTOCTABJISIFOTHCS YU HAJIAIOTHCS 32 JJOTIOMOTOI0 Mepeki [HTepHeT, He Hece BiIMOBIJaIBHOCTI 32 Oy/Ib-
SIK1 BTpaTu a00 30UTKH, SKUX MPSMO YH OTIOCEPEIKOBAHO 3a3HaB AOOHEHT YM TPETI 0COOM BHACIIIOK
BUKOPHUCTaHHS 1HPOPMAIIITHUX pecypciB MepexkKi [HTepHeT Yu HEMOXKIIMBOCTI 1X BUKOPUCTaHHS.
5.3. BignosiganeHicTe CTOpiH He mependadeHa UM JloroBopoMm, BH3HAYAETHCS BiAMOBIIHO JI0
YUHHOIO 3aKOHOJIaBCTBA YKpaiHU.

6. CxopoueHHs nepeJsiiky moc/jayr, NpUIUHEeHHs iX HaJaHHs, po3ipBanHs [loroBopy

6.1. AGOHEHT Mae TpaBoO po3ipBaTH JOTOBIp y Oynb-iKHil Yac, moBigoMuBIIN Mpo 1e Omeparopa.
[TpunuHeHHs HamaHHS MOCTYT Ta/abo po3ipBaHHS JOTOBOPY MPO HAJAHHS MOCIYT, B TOMY YHCIi
JOCTPOKOBE, 3/IIHCHIOETHCS 32 NMUCHMOBOIO 3as1BOI0 AOOHEHTa y CTpPOK, L0 HE NEPEeBUIIYE CEMHU
KaJCHJapHUX JHIB 3 MOMEHTY oTpuMaHHs Omeparopom 3asBu. PozipBanHs JloroBopy He 3BiIbHSIE
B[] CIIJIaTH 3a00proBaHOCTI 3a BXKE OTPUMAHUMU M1OCITyTaMH.

6.2. Oneparop Mae IpaBo B OJHOCTOPOHHBOMY IMOPSAKY PO3IPBATH IOTOBIp Y BUMAJIKY:

- HernoraeHHs 3a00proBaHoCTI 3 OIUIATH NOCIYT NpoTsroM 90 nHiB;

- aK1I0 AGOHEHT TIPOTSITOM JABAHAIATH MICSIIB HE KOPUCTYBABCS TIOCIyTraMu;

- opyeHHs AGOHEHTOM YMOB JI0T'OBOPY;

- BIJICYTHICTIO TEXHIYHOI MOMJIMBOCTI 3a0€3MeueHHsI JOCTYIy 10 €JIEKTPOHHOI KOMYHIKaIliitHOT
Mepexi, 3 BUKOPUCTAHHAM SIKOi Hajlae nociyru Onepatop y GpikcoBaHOMY MICII OTpUMaHHS OCIYT,
30KpeMa, ajie He BUKJIIOYHO, Y pa3i HEMOXJIMBOCTI a0 BiIMOBH a0OHEHTA BiJ IMiIKIIOYCHHS 3a
texHojorito PON, sikio mepeska 3a rexHosoriero Ethernet mo Butiii mapi 1eMOHTY€ThCH;

- BUHUKHEHHS 00CTaBUH (B TOMY YHCJI TEXHIYHOTO XapakTepy), M0 O0'€KTUBHO Ta M03a BOJICIO
Omneparopa, yHEMOKJIMBIIIOIOTh HAJaHHS MOCIYT, a TAKOX (HOpC-MaKOPHUX 0OCTaBUH;

- 3a¢ikcOBaHOTO aKTOM TMPO TOPYUICHHS TMpaBHJ HaJaHHSA 1 OTPUMaHHS EJIEKTPOHHHUX
KOMYHIKaLlIHHUX MOCIYT (paKTy: BUKOPUCTAHHS KIHLEBOro 0OJlIaHaHHS, 1110 HE Ma€ JOKYMEHTY PO
M1ITBEP>KEHHSI B1IMOBITHOCT]; BUKOPUCTAHHS KIHIIEBOTO 00JIaIHAHHS JIJIs1 BANHEHHS IIPOTUIIPABHUX
niil abo [aiif, 1m0 3arpoXKyloTh I1HTepecaM HalllOHAJNbHOI Oe3neKkd, OOOpOHM Ta OXOpPOHHU
MIPaBOTIOPSIIKY; BAMHEHHS /11, 1110 MOXYTb MEPEIIKOIKaTH Oe3MeUH1l eKCIUTyaTallii KOMyHIKaliiHUX
Mepex, MIATPUMII IUTICHOCTI Ta B3a€MOJIl TaKUX MEpeX, 3aXMCTy iX iH(popmauiiHoi Oe3neky,
€JIEKTPOMArHiTHOT CYMICHOCTI PaJioeNeKTPOHHUX 3ac00iB, YCKIJIAQIHIOBATH UM YHEMOXKJIUBIIIOBATH
HaJaHHs TIOCIYT 1HIIUM CIIO’KMBauaM; BUKOPUCTAHHS Ha KOMEPIIiiHii OCHOBI KiHIIEBOTO 00NIaIHAHHS
Ta aOOHEHTCHKUX JIIHIA AJI1 HAJaHHS MOCIYT TPEeTIM oco0aM; 3I1HCHEHHS HECAHKI[IOHOBAHOTO
BTpyYaHHs B pOOOTY KOMYHIKaLIHHUX Mepex; (ambcudikyBaHHS MEpek)eBHX 11eHTH(IKATOpIB,
BUKOPUCTaHHS HEICHYIOUMX MEpPEXeBUX 11€HTU(DIKATOPIB a00 TaKuX, 1110 HAJIekKaTh 1HIIUM 0cobaM,
niapoOku  (nyOmroBaHHSA) iAeHTU(DIKALIHHUX KAapTOK, €JNEeKTPOHHOro komay (izeHTudikaropa)
KiHIIeBOro oOnajgHaHHS Ta/abo mepernporpaMyBaHHs 1JEHTH(IKAIHHUX KapTOK; 3A1MCHEHHS
3JI0BMUCHHMX BUKJIMKIB, PO3CHJIAHHS Ta PO3MOBCIOMKEHHS CIIaMy; MOPYIIEHHS MEPEKEBOTO €TUKETY;
BHSIBJICHHS HA TIOPTY AOOHEHTA Mapa3uTHOTO Tpadiky.

6.3. Oneparop MOXXe CKOPOTUTH TEpeliK MOCIYT 3 BIACHOI 1HIIIaTUBH Y pasi:

- HassBHOCTI 3a00prOBaHOCTI 3a MOCIYTH, a TAKOX 3aKIHYEHHS KOIITIB 3a MepeAriadyeHi oCcayTru;

- TOCATHEHHS TPAaHUYHOTO JIIMITY;

- BUKOHAHHSI PEMOHTHUX POOIT 3 YCYHEHHS IMOIIKO/DKEHHS eIEKTPOHHUX KOMYHIKAIIHIUX Mepex,
TEXHIYHUX 3aC001B €JIEKTPOHHUX KOMYHIKaIlill, PO IaKTUYHUX, IJITAHOBUX PEMOHTHUX a00 1HIIMX
poOIT, BUKOHAHHS SKHX YHEMOXJIUBIIIOE HaJaHHs mociayr. Omeparop nosigomiisie AOOHEHTa IMpo
CTPOK 3aBEpIICHHS TaKUX POOIT;

- BUHUKHEHHS 00CTaBUH HemepeOOpHOi criid (3eMIIeTpyC, MOBiHB, Yparad TOIIO), HaJA3BHUYAMHOI
CHUTYyallii, MOIIKO/KEHHS 3JIOBMUCHUKAMH JIIHIHHUX Ta CTAHIIMHUX CIIOPY/, 1[0 BUKOPUCTOBYIOTHCS
OmneparopoM, BBEJIEHHsI IPABOBOT0 PEKUMY HAI3BUYAHOTO a00 BOEHHOT'O CTaHY;



- BUSIBJICHHS Ta dikcarlii ¢akty mopymeHHss AboneHToM Bumor JloroBopy Ta/a6o IlpaBun HagaHHS
Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKAI[IHHUX TOCIYT;

- BCTaHOBJICHHS (haKTy pO3CHIIaHHS AOOHEHTOM CIlaMy Ta/a0o0 3A1HCHEHHS 3JIOBMUCHHMX BHUKIIHKIB,
nomupeHHs iHdopmariii, mo odpaxxae yecTsb 1 riiHICTh iHIMX AOOHEHTIB i1 nepconany Oneparopa;

- y pa3i BUSBIEHHS aHOMAaJIbHOI IHTCHCHUBHOCTI BHWKJIMKIB, HENPOAYKTUBHOTO Tpadiky, pedaiity
Ta/ad0 IHIIMX HETUIIOBHX HABAaHTA)XCHb HA CIIEKTPOHHY KOMYHIKalliiiHy mepexy Omeparopa,
CpUYMHEHUX AOOHEHTOM a00 BIPYCHHMH MPOTrpaMaMH Ta Pi3KOTo 3pocTaHHs Tpadiky AOOHEHTa;

- BUSBJICHHA Ta (ikcamii TeXHIYHUMH 3aco0amu (akTy 3H1MCHEHHS KIHIIEBUM KOPHUCTYBaueM
KOMEPIIIMHUX BHKJIHMKIB 0€3 Halle)KHOI 1IeHTH(diKalii Ta 0e3 yKIaJeHOro JOTOBOPY INMPO HaJaHHS
MOCIYT KOMEPIIMHNX BUKIIUKIB. Y pa3i BCTaHOBJIEHHs Takoro ¢akty Oneparop Hajacuiae AGOHEHTY,
10 3/11ICHIOBAaB PO3CHJIAHHS Ta/a00 3JI0BMUCHI BUKIIMKH, TONEPEHKEHHS IIPO CKOPOUYEHHS HAJaHHS
nociyr. CKOpOYEHHS MEePEITiKy MOCIYT 3AIHCHIOETHCS 0 YCYHEHHS IPUYUH, 110 PU3BENH JI0 IbOTO,
Ta/abo Ha CTPOK BU3HAUEHUN JOTOBOPOM 4M 3akoHOAAaBCTBOM. [licisi morameHHss AOOHEHTOM
3a00pProBaHOCTI 3 OIUIATH MOCIYT, HAAaHHS SIKUX THMYaCOBO MPHUIKUHEHO, OnepaTop MpOTATOM OHIET
TOIMHU, a y pa3i BIICYTHOCTI MOKJIMBOCTI B CTPOK, III0 HE MEPEBHILYE IBOX POOOYUX ITHIB MicCIs
roraieHHs 3a00proBaHOCTi, BIIHOBIIIOE HAJaHHS TOCTYT. Il MPUCKOPEHHS BiIHOBIICHHS HAJJaHHS
nociyr, AGOHEHT MOXe OCOOHCTO MOBIAOMUTH aOOHEHTCHKUW BIAMIT MPO MPOBEAECHY OIUIATY,
3a3HAYMBIIN MICIIE, J]aTy, CYMY CIIAYEHUX KOIITIB 1 HOMEp PO3PaXyHKOBOTO JOKYMEHTA.

VY pa3i cKOpOueHHs MepeliKy MOCIYr Yy 3B’S3KYy 13 BHSIBICHHSM HECAHKI[IOHOBAHOTO BTPYYaHHS
AGoHeHTa B poOoTy Ta/ab0 BUKOPHCTAHHS €JICKTPOHHUX KOMYHIKAIIHHHX Mepex ab0 TeXHIYHHX
3ac00iB €NeKTPOHHUX KOMyHiKalii Omneparopa, BCTaHOBICHHAM (DaKTy PO3CHIIAHHS KIHIIEBUM
KOPUCTYBa4eM cCHamMy Ta/a0o0 3IiACHEHHS 3JIOBMUCHUX BHKIIMKIB BiJHOBJICHHS HAJAHHS TOCITYT
aOOHEHTY, SIKUI OTPUMYE MOCIYTH 3HEOCOOIeHO (aHOHIMHO) 03 YKIIaJeHHS MUCbMOBOTO JI0TOBOPY,
3MIACHIOETHCS Ha ITiJICTaBl HOro MACHKMOBOI 3asiBH 32 YMOBH iieHTH(iKamii aboHeHTa Onepatopom
BinnoBiaHo A0 [Topsnky inentudikaiii Ta 3akoHy.

6.4. Y pa3i mpoBeneHHS 3aXOJiB 3 TEXHIYHOTO OOCIyrOBYBaHHS, SIKi NMPHU3BOIATH YW MOXKYTh
MPHU3BECTU JI0 MepepB Yy HagaHHi mochyr, Omeparop ycyBae MepepBy Yy HaWKOPOTIIMI TEXHIYHO
MOXJIMBHM CTPOK.

7. 3acrepe:xkeHHs. 3anieBHeHHs Ta rapanTii CTopiH

7.1. Omnepatop Hajae AGOHEHTY TaKi rapaHTii Ta 3alleBHEHHS:

- Omneparop € IOPUINYHOIO 0CO00I0, 1110 HAJIEKHUM YMHOM CTBOPEHA, 3apEECTPOBAHA Ta ICHYE Y
¢dbopMi ToBapuCTBa 3 OOMEXKEHOIO BIAMOBITANBHICTIO Y BIAMOBIIHOCTI JO YHHHOTO 3aKOHO/IABCTBA
VYkpainu, rapanTye AOCTOBIPHICTh HaJaHOl Mpo cebe iHdopmallii Ta Mae BCl HEOOXIIHI JIEeH3IT,
JI03BOJIM TOIIO, OTPUMAHHS SIKUX NepeadayeHo HOpMaMHi YNHHOT'O 3aKOHO/IaBCTBA;

- Oneparop rapaHTye sIKICTh MOCIYT HA PiBHI MOKA3HUKIB, BU3HAYEHUX JIIFOUUM 3aKOHOIABCTBOM;

- YMOBH 116010 JlOroBOpY, micis Horo miJmucaHHs, € AIMCHUM Ta YUHHUM 3000B’a3aHHAM Onepartopa.
7.2. Oneparop rapaHTy€ MOKJIUBICTh HaJaHHs 0€3KOIITOBHOT TEXHIYHOT KOHCYJIBTAIIIl B1AMOBITHUMH
daxiBIsIMU BOPOAOBK 24 (ABaALATH YOTHPHOX) TOAUMH HA 100y, 7 (ciM) AHIB Ha THXKACHb Ta
iH(popMaliiiHy miATPUMKY AOGOHEHTa Mpo Bcl 3MiHK B nociayrax Onepartopa Ha odimiifHOMY caiTi,
Ta €JIEKTPOHHOIO TOIITOI0, BKa3zaHy AOoHeHTOM mpu 3amoBieHi [lociyr. Omeparop 3abesmneuye
MOKJIMBICTh BUKJIMKY TEXHIYHOTO (haxiBI JIJIs YCYHEHHS HENOJaJoK 1 HaJlaHHS KOHCYJbTalld B
poboui HI 32 OKpeMy IuIaTy (BiAMOBIIHO JI0 MpeHCKypaHTa aOOHEHTCHKUX TapU(iB Ha JOJATKOBI
MIOCITYTH), @ TAKOXK OE3KOIITOBHO, Y BUITA IKY, KO HETIOJIAJAKH BUHUKIIH 3 BUHU Omeparopa.

7.3. Omneparop HEBIAKIAJAHO, HASBHUMH 3ac00aMHU €JIEKTPOHHOTO 3B’S3KY, Hajgae AOOHEHTY
1H(pOopMaIIiI0 PO 3aX0IU 3 TEXHIYHOTO 00CIIyTOBYBaHHS, K1 IPU3BOIAATH UM MOXKYTh MPU3BECTH 10
NepepB y HaJaHHI MOCIYT, PO CTPOKU Ta YMOBH YCYHEHHS NIEPEPB y HAJAAaHHI MOCIYT. Y BUIMAAKY HE
YCYHEHHSI TIPOTATOM OfHIET 100M 13 3apiKCOBAHOTO MOMEHTY MOAaHHS AOOHEHTOM 3asBKH MO0
30010 a00 MOMIKO/UKEHHS EJIEKTPOHHOI KOMYHIKAllIHHOI Mepexi, SKe YHEMOXIJIMBHIIO JOCTYII
AOOHEHTa /10 MOCIyTH ad0 3HU3WJIO J0 HEMPHUITYCTHMUX 3HAYCHb MOKA3HUKH SIKOCTI €IIEKTPOHHOL
KOMyHiKaliiHoi mociyru, Oneparop, 3a 3BepHEHHsIM AOOHEHTa, 3/11HCHIOE TMepepaxyHOK BapTOCTi
nociyr. HemocTynmHICTh MOCIYTHM HE MOXe BBaXKaTHCsl 300€eM ab0 MOLIKOKEHHSIM, SIKIIO BOHA
BUKJIMKaHA OJIHI€I0 3 HACTYITHUX MPHYUH:

- BIZICYTHOCTI a00 HEHaJIeXKHOI SIKOCT1 JOCTymy 10 Mepexi [HtepHert, sikmo mocayru Omneparopa



OTPUMYIOTBCSI 4epe3 Mepexi 1HmmX OrmnepaTopiB 4YM 1HIIMX IOCTAYaJbHUKIB EJIECKTPOHHHUX
KOMYHIKallifHUX TOCTYT;

- POBEICHHS INIAHOBUX PEMOHTHO-TPODITAKTUYHUX POOIT TPUBATICTIO HE OlbINe 24 TOAMH PO SKi
Omneparop mnonepemkae AOOHEHTa EJICKTPOHHOK TIOMITOI Ta Ha CBOeMY oOQiIiiiHOMy caiTi
http://www.tenet.ua/ B CTpOK BCTAaHOBJICHHI YHHHUM 3aKOHOTABCTBOM;

- HeCmpaBHICTb OOnanHaHHS, Kabemo Ta mocayr AOOHEHTa, $AKi HE BXOOATh JO 30HHU
BiamoBimanbHOCTI Oneparopa;

- 30BHIIIHIMU TpUYMHAMH 3 OOKy AOOHEHTa TaKMMM SK MOPYLICHHS eJIEKTPOXKUBIICHHS,
KJIIMAaTUYHUX YMOB Ta 1HIIIE;

- HECAHKI[IOHOBAHMUM Ta/a00 HEKOMIIETEHTHUM BTPYy4aHHSIM AOOHEHTa B HAJALITYBaHHS Ta PEKUM
¢dbyHKIioHyBaHHA 00MaaHaHHs Oneparopa;

- IpU3YNMHEHHS a00 MPUITMHEHHS HA/IaHHS MMOCIYTH BIAMOBIIHO 10 YMOB JloroBopy;

- BUKPAJICHHS Y4 MOIIKO/HKEHHS 3JI0BMUCHUKAMHU JIIHIHHUX Ta CTaHIIHUX cropya Oneparopa;

- nii HenepeOopHoi cuu (hopc-Maxop).

7.4. Onieparop po3milnye Ha cBOeMy odilliiiHOMY BeO-caiiTi iH(opMallito mpo 3arajabHi BAMOTH LI0JI0
IIKITIOYCHHST Ta BUKOPHCTAHHS KIHIICBOTO (TEPMIHAIBHOTO) OONaIHAHHS (SKIIO TakKi €), y TOMY
qucli: OOMEeXEeHHs, 10 HakiIagaroThes OmnepaTopoM IIOAO0 BUKOPUCTAHHS HAJaHOTO KiHIIEBOTO
(TepMinanbpHOTO) OOnMamHaHHA (y pas3i Woro HamaHHs), iHQOpMamilo mpo Te, 4u npuadaHe y
Omneparopa kiHIeBe (TepMiHalbHE) OOJaJHAHHA, 37aTHE TMpAIIOBaTH Yy Mepexax, IIo
BHUKOPHUCTOBYIOTBCS JUISI HAJaHHS IMOCTYT IHITUMH IMOCTadaJIbHUKAMH TIOCIYT; iH(OpMAIlio mpo
HaJAlITYBaHHA KIHIIEBOTO (TepMiHaNIbHOTrO) oOmamHaHHS, HagaHoro Omeparopom (y pasi iforo
HaJaHH), SIKI J1al0Th 3MOTY I[bOMY OOJIQJIHAHHIO TIPAIIOBATH aBTOMATHYHO Oe3 Oe3mocepeaHbOro
BTpy4YaHHs AOOHEHTa i Yyac KOPUCTYBaHHS MOCIyraMu, Ta iH(GOpPMAIliI0 PO MOXKIUBOCTI 3MiHU
TaKuX HaJlamTyBaHb. Omnepatop 3000B’s3y€ThCs, Ha 3amuT AOOHEHTA, MOBIJOMUTH OCTaHHBOMY
BUMOTH HIO/IO MiJKIIOYCHHS T4 BUKOPUCTAHHS MEBHOTO KiHIIEBOTO (TEpMiHAJIBHOIO) 0OJIaJHAHHS B
€JIEKTPOHHIM KOMYHIKaLliiHII Mepexi, 3 BUKOPUCTAHHSM SKOi HaIA€EThCS BIAMOBIIHA TOCIIyTa, Y pasi
X HasIBHOCTI.

7.5. 3BepHEHHs Ta ckapru AOGOHEHTIB 3 IPUBOAY HaJlaHHS MOCIYT, IPUIMal0ThCs 3a yciMa HasiBHUMU
KaHasaMu 3B’a3Ky Omneparopa (1o1Ta, eJeKTpoHHa MolITa, TeiaedoH, 6e3nocepeHe 3BepHEHHS 10
aOOHEHTChKUX BIAJUIEHb) Ta pPO3MIAJAIOTBCS B MOPAAKY 1 CTPOKM BHU3HAU€HI JII0YUM
3aKOHOJIaBCTBOM, ajie, y Oy/b-IKOMY BUIaIKy, He Outbiie 30 1i6. Ha caifti Oneparopa po3mintyeTbes
iH(popMalis 1100 HaliMEHyBaHHS OpraHiB JepXaBHOI BIaau (3 MOCWJIAHHAM Ha iX oQiuiiiHi BeO-
CaliTH), SIKi BIAMOBIAHO O KOMIETEHIN] 3AIHCHIOIOTh PO3MNISI MUTAaHb MO0 3aXHCTy 3aKOHHUX
iHTepeciB AOOHEHTIB BIJMOBIHO IO 3aKOHO/ABCTBAa, Ta IMOCWJIAHHS Ha JDKEPENIO PO3MIIIECHHS
BIJNOBITHOT 1H(OpMALlii 1110/10 IpaBa 1103acyI0BOr0 BUPIIIEHHS CIIOPIiB 3a 3BE€pHEHHSAM AOOHEHTa Ta
criocoOu 3BepHEHHST AOOHEHTa J0 OpraHy M03acyI0BOTO BPETYIIIOBAHHS CIIOPIB.

AOoHEHT Mae mpaBo 3BepTarucs 1o Omnepatopa Ui BXUTTS 3aXONiB IIOA0 NMPUIMHEHHS:
HaJaHHS MTOCIYT, sIKI AOOHEHT HE 3aMOBJISIB, PO3CHJIAHHS €JIEKTPOHHUX TEKCTOBHUX, MYJIbTUMEIIHHUX
Ta TOJIOCOBUX IOBIIOMJIEHb (BHKJIMKIB), CIaMy, a TaKOX MPUIHHEHHS 3JOBMUCHHX BUKIIHKIB,
BUKOpUCTaHHs 0€3 nomnepeaHboi 3roqu AGOHEHTa CHCTEM aBTOMAaTHYHOTO "103BOHY" (6€3 JTH0ICEKOr0
BTPYYaHHs, B TOMY YMCJI OO0 O3BYYEHHs Ta/ab0 (OpMysrOBaHHS IMOBIJOMIJIEHB), BUKIHMKIB 200
HAJICWJIaHHS €JIEKTPOHHUX TOBIJOMIIEHB 3 METOI0 OIUTYBaHb a0 3 METOI0 MPSIMOTO MAPKETHHTY
(pexiaMu, Mpojaxy TOBapiB Ta MOCIYI, a TakoX 1H(OPMyBaHHS NMpO akIiifHI mpomo3ulii) 6e3
nonepenuboi 3rogu AGoHeHTa. Taki 3BepHEHHs pO3MIAArOThCs HeraiHo. Ha caiiti Omeparopa
MICTATBCS TMOCHJIAaHHS Ha JDKepesia po3MillleHHs iH(popMallii Ipo MOpsSAOK MOAAaHHS 3BEpHEHb 10
YIOBHOB&KECHHUX OPTaHiB JIEPXKABHOI BIAH MO0 PO3TIISAY 3BEPHEHb 13 3a3HAUCHUX BUIIE ITUTAHb.
7.6. BinmxkomyBaHHS 30MTKiB, MaifHOBOI Ta MopajbHOI mmkoau OmneparopoM AOOHEHTYy y pasi
HEBUKOHAHHS YW HEHAJIG)KHOTO BHKOHAHHS OOOB’SI3KiB, Tependa4eHrux TOTOBOPOM IPO HaIaHHS
MOCIYr YK 3aKOHOAABCTBOM, B TOMY YHCJi HEBIANOBIAHOCTI PIBHIB IOKAa3HUKIB SKOCTIi, IO
nepea0dadeHi 3aKOHOJABCTBOM YH JIOTOBOPOM TIPO HAJTAHHS TOCITYT BUPIIIYIOTHCS B CYIl B TMOPSIKY
BCTAHOBJICHOMY YMHHHUM 3aKOHOMABCTBOM. Tex came cTocyeThbes (hakTiB HEBIAMOBIMHOCTI (y pasi
BUSIBJICHHS), SIKI MOXKYTh BCTAHOBJIIOBATHICS, B TOMY WYHCII 3a pe3yJbTaTaMd BHUIPOOYyBaHb
napamMeTpiB SIKOCTI THOCIYr 13 JOTPUMAHHSM BHMOT 3aKOHONIABCTBA Yy cdepl eIeKTPOHHUX
KOMYHIKaIlI{ Ta paJiio4acTOTHOTO CTIEKTpa.
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OrniepaTopoM BXXHUBAIOTHCS i1 JUTsl pearyBaHHs Ha IHIUICHTH Oe31eKH, KibepOe3neKku, 3arpo3u
YH ypa3IMBOCTI €JIEKTPOHHUX KOMYHIKallIHHUX MOCIYT (MEpeK), a, y pa3i HEHaJeKHOTO pearyBaHHs
Ha I1HIUJCHTH KiOepOe3NeKu, 3arpo3d YW Yypas3JIMBOCTI MOCIYr (Mepex), MOPYIICHHS BUMOT
3aKOHOJIABCTBA MPO 3aXUCT NEPCOHATBHUX JAaHUX, CIIOPH PO3IVISIAIOTHCS B TIOPSIIKY BCTAHOBJICHOMY
YUHHHUM 3aKOHOJJaBCTBOM.
7.7. Y pa3i BUHUKHEHHS HaJ3BHYAHUX CHUTYyallii, BBEICHHsS HA/J3BHYAHOIO Ta BOEHHOTO CTAaHYy
YMOBH OTpUMaHHS a00 MPUTIMHEHHS HAaJIJaHHS MOCIYT, BU3HAYAIOTHCS KOMIIETEHTHUMHU OpraHaMH SIKi
NPUKAHSUINA PILICHHS [I0/I0 BBEJCHHS TAKOTO CTaHY.
7.8. TlapameTpu SKOCTI MOCTYT, MiHIMaJIbHA, CEPEAHs Ta MaKCHMajbHa IIBUIKOCTI IepelaBaHHs
TaHuX 3/10 Mepexi [nrepueT myomikytoTsest OnepaTtopoM Ha Horo ogiiitHoMy CaiTi.
7.9. V pa3i 3MiHn AOGOHEHTOM TOCTadajJbHUKA MOCIYT TOCTymy 10 Mepexi [arepHer, Omeparop
3abe3neuye Ha BUMOTY AOOHEHTa Oe3MepepBHICTHh MOCIYTH AOCTYIYy OO0 Mepexi IHTepHeT, kpiMm
BUIIAJIKiB, KOJIU 1I€ TEXHIYHO HEMOKIIUBO.
7.10. Abonent Hamae OnepaTopy Taki rapaHTii Ta 3alleBHEHHS:
- TapaHTye€ IOCTOBIpHICTH HaJaHOI Mpo cebe iHbopmarrii.
- HaJIa€ CBOIO 3rOly IMIONO PO3MIIIEHHS KOMYHIKalliHHOTO 00IaHaHHSA (SKEe BUKOPUCTOBYETHCS IS
HagaHHs AOOHEHTY €EeKTPOHHUX KOMYHIKAIIIMHUX MOCIYT) y TOMOMDKHUX MPUMIIICHHSIX OyIUHKY,
B SIKOMY 31HCHIOETHCS ITiIKIIFOYCHHS KiHI[EBOro oOnamHaHHs (y pa3i HEOOX1THOCTI 3a JOMOMOTO0
CUCTEMH KOJIEKTUBHOTO MpuitoMy) AOOHEHTa 10 KOMyHiKaliiHo1 Mepexi Oneparopa.
7.11. OmnepaTop BXHBAa€ 3aXOOU TEXHIYHOTO 3aXHCTY E€JIEKTPOHHUX KOMYHIKALIMHUX MEpex, Y
BIJIMOBIAHOCTI O BUMOT 3aKOHOJABCTBA y c(epi kibepOesneku Ta iHGOpPMYye MPO BXKUTI 3aX0IU
AOOHEHTa, B TOMY YHUCII, 32 HOTO 3aITHTOM.
7.12. Croponu JloroBopy BH3HAIOTH MPOBEACHHS MPOLEAYp UIOAO 3armo0iraHHs KOpyMIli Ta
KOHTPOMIOIOTh iX nporpumanHs. llpm 1mpomy CTOpOHM AOKIANAIOTh PO3YMHI 3yCHIUIS, 00
MiHIMI3yBaTH PU3HK AUIIOBUX BIIHOCHH 3 KOHTPAareHTaMH, IKi MOXKYTb OyTH 3alydeHi B KOPYMIHY
TiSUTBHICT, & TAKOXK HAJTAIOTh B3a€MHE CIIPUSHHS OMH OJHOMY B IUISIX 3ar00IraHHS KOPYIIIii.

8. ®opc-Maxop

8.1. CropoHH 3BIIBHSIOTHCS BiJl BiAMOBIIAIBHOCTI 32 YACTKOBE UM TIOBHE HEBUKOHAHHSI 3000B's13aHb
3a UM JloroBOpoM, SIKIIO I1€ HEBUKOHAHHS CTAaJ0 HACTIIKOM OOCTAaBUH HE30JIAHHOI CHJIH, SIKI
BUHUKJIM Micys HOro yKiIaaeHHs, iki CTOpOHM He MOTIIM NepeA0aynTH 1 3a00irTH 1IbOMY pO3yMHUMHU
3axonamu. J[o 00CTaBUH HE3/I0JIAHHOI CHUJTH BITHOCSTHCA: TIOBEHI, MMOXKEXK1, 36MJIETPYCH, 1HIII SIBUIIA
MPUPOJIU, a TAKOXK BOEHHI Aii, O€3maais, CTpaliKu, akTH JIep>KaBHUX 1 MYHIIMIATbHUX OPraHiB Ta
Oyab-sIK1 1HIII OOCTaBMHHU M03a po3yMHUM KoHTposieM CTOpiH, 110 BILUIMBAIOTH Ha Oe3mocepenHe
BUKOHaHHS yMOB jaHoro JloroBopy. CTopoHa, 1110 HE BUKOHYE 3000B's13aHHS 3a JaHUM J[oroBopom
BHACJHIIOK OOCTaBMH HE3[0JaHHOI CWIM, NMOBUHHa mpotrsaroM 10 (xecsaTw) KajdeHAapHUX IHIB
MOBIIOMUTH 1HIIY CTOPOHY MPO BUHUKHEHHS MEPELIKO/ Ta HOoro BIUIMB HA BUKOHAHHS 3000B'A3aHb
3a nuM JloroBopoM. ko oOCTaBUHU HE3I0NAHHOI CUJIM TaKi, 0 NEepeuIkoaxkawTs Onepatopy
Ha/1aBaTH €JIEKTPOHHI KOMYHIKalliiH1 MMOCIyTH BU3HAYEHUX BUJIB YU HA BU3HAYCHUX TEPUTOPISIX Y
MacoBOMY MOPSAKY (He TUIbKH 3a AaHUM JloroBopom), Oneparop Moke 0OMEKHUTHUCS OrOJIOMICHHIM
npo 1e B 3acobax MacoBoi iH¢opmanii 4u Ha cBoeMy odimiiiHomy caifti. Ha miaTBepikeHHs
00CTaBMH HE3JI0JIaHOI CUJIM Ta Mpo iX TpuBaiicTh, CTOpoHa, 3a BUMOrow apyroi CTOpoHH, Haslae
JIOBIJIKHU (CBIJOIITBA) BiJl YTOBHOBa)KEHUX OPTaHiB.

9. Bupimenns cnopis

9.1. Omeparop 1 AGOHEHT OyyTh BXKMBATH YCIX 3aXOJIiB JAJIsl TOTO, 100 yIaroJuTH CyNEepedKH, 110
MOXYTh BHHHUKHYTH 3a JaHUM JloroBopom abo y 3B'I3Ky 3 HHUM, IUISXOM IE€pPEeroBopiB. SIKII0
CropoHU HE MOXYTh JIUTH 3r0oJ1, TUTAHHA Oy7e TepelaHo ISl BPETYIIIOBAaHHS 10 CYAy BIAMOBITHO
JI0 YMHHOTO 3aKOHOJAaBCcTBa YKpainu. ITucbmoBi ckapru AOOHEHTa po3miiiatTbes OnepaTtopoM y
cTpok He Ounbuie 30 qHIB 3 JHS OTPUMAHHS CKapTH.

10. Inwii mosoxkeHHs
10.1.  VYkmamaroun ueit Jlorosip, AOoHeHT Hamae cBiii 7o3Bi1 Omneparopy Ha oOpoOKy ioro
NEepCOHATBPHUX JAaHUX, OTPUMAHMX BiJ HHOTO 3 METOI0 HAJaHHS EJIEKTPOHHUX KOMYHIKAI[IHHUX



nocayr. Oneparop 3aiicHIOE 00pOOKY MEPCOHATBLHUX JaHUX B TOPSJIKY 1 HA YMOBax, BUSHAYCHUX
YUHHUM 3aKoHOJaBCTBOM. OOpoOka BKItOYae, aje HEe OOMEXKYEThCS, 30MpaHHSIM, PEECTpAL€lo,
HaKOIMYEHHSM, 30epiraHHsAM, aJanTyBaHHSM, 3MIHOIO, IIOHOBJIEHHSIM, BHUKOPHCTaHHSIM 1
MOIIMPEHHsM, (BKJIIOYAIOUM TIepefady), 3HEOCOOICHHSM, 3HUIICHHSM MEPCOHAJIBHHUX TaHUX, SKi
o0pobsitoThest Oneparop, Oyab-1K00 000010, MOB'A3aHO0 3 OnepaTopoM BiJHOCUHAMU KOHTPOJIIO,
3 METOI0 BeleHHsS 0a3u MEepPCOHAIBHUX JaHUX AOOHEHTIB €JIEKTPOHHHX KOMYHIKAI[IMHHUX MOCIyT
(To6TO 0a3u maHWX BCiX AOOHEHTIB, SKI MAalOTh YKJIAJCHI JOrOBOPH y MEBHUX ab0 BCiX ocobax,
noB'si3aHux 3 OneparopoM BiIHOCHHAMHU KOHTPOIIO). [lepcoHanbHi aHi, SKi HEOOXiTHO HAagaTh 110
MOYaTKy HaJIaHHs €JICKTPOHHUX KoMyHikamiiHux nocuyr: [11b, macroptHi gaHi, ineHTH}IKAIIHHANA
KO/, MiCII€ TTPOKMBAHHSI Ta MICII€ HaIaHHS TTOCITYTH, 3aCO0U 3B’ S3KY.

10.2. AGoHEHT moOromkyeThes, mo Oneparop HE Mae OTPUMYBATH >KOJHOI JIOAATKOBOI 3roau
AOoHeHTa UId Tepeiadi NEepCOHANbHUX JaHMX AOOHEHTa 10 Oyab-sKoi 0coOH, MOB'SI3aHOI 3
OmneparopoM BiIHOCMHaMH KOHTPOJIO ab0 y paMKax JOrOBIPHMX BIJHOCHUH IIOB'SI3aHUX 3
BPETYIIOBAHHSAM 3a00prOBaHOCTI.

10.3. AGOHEHT J1a€ CBOO 3rojty Ta Hajae npaBo OnepaTtopy BUKOPUCTOBYBATH CBOi IIEPCOHAIbHI 1aH1
Ta TIOTO/KYEThCS 3 THM, IO M0 iH(QopMmamiro Ta iHmy iHopMalio, HEOOXIAHY IS SIKICHOTO
o0ciryroByBaHHsl AOOHEHTa, MOke OyTH nepeaaHo 06e3 OKpeMOro MMCbMOBOIO MOBIJOMIJIEHHS PO
¢baxT nepenayi: BeneHHs 001Ky AOOHEHTIB, OCIYT, JOAATKOBUX MOCIYT, PO3PaXyHKiB; PO3CHIIaHHS
AOoHEeHTaM paxyHKIB (KBUTAHI[}), MOBIJOMJICHb, AHKETHHMX JIHCTIB, MPOMO3UIIIH, PEKIAMHHUX
MmarepianiB Bix imeni Omeparopa; Tene(OHHOTO ONMUTYBAaHHS, MPOBEICHHS AaKIliif, po3irparmris,
MapKEeTUHIOBUX JIOCIIIKEHb, TA HE 3allepedy€e IPOTH TAaKOro PO3CHUIIaHHS.

10.4. AGoHeHT mae cBOrO 3rogy Ha 30ip Ta 00poOKy OrmepaTopoMm cTaTHCTUYHOI iH(opMarii mo
BukopuctanHio mnocayrd «TENET-TV» nns mokpaieHHS SKOCTI MOCIYT, [0 HaAaloThCs
OmneparopoMm. Craructuuna iHdopMmallis B mporeci ii 00poOKH, y3aralbHEHHS Ta CHCTEMaTH3allil
MiJIsITae  3HeOCOOJICHHIO, Ta HE MICTHUTh IEPCOHAIBHHUX naHuX AOoHEHTa. AOOHEHT Hajae
Omneparopy mpaBO pPO3MOPSAIHKATHCS 3HEOCOOICHOI0, CHCTEeMaTH30BAaHOK Ta Yy3arajlbHEHOIO
CTaTUCTUYHOIO 1H(OPMALIIEI0 HA BIACHUIN pO3Cy/.

10.5. Ony6nikyBaHHS Y NPU3HAYEHUX ISl ONPUITIONHEHHS Tele(OHHUX J0BITHUKAX, Y TOMY YHCIi
eJIEKTPOHHMX Bepcidx Ta 6a3ax JaHuX iH(OopMaLiiHO-IO0BIIKOBUX CITyk0, iH(opMallii po npi3BuIe,
iM'sl Ta 0aThKOB1, HAiMEHYBAaHHS IOPUINYHOT 0cOOM AOOHEHTA 3/11HCHIOETHCS 3a HOTO 3T0/I010.

10.6. 3 meTor0 3a0€31e4eHHs MPUIATHOCTI HOCYT JJIsi KOPUCTYBaHHS CIIOKMBa4YaMH 3 1HBaJIIHICTIO,
Omneparop BKUBa€ HACTYITHI 3aX0U Ta HA/IA€ OKPEMI JONATKOBI TIOCITYTH:

- 3a0e3neuye (i3UYHY TOCTYMHICTh LIEHTPIB 00CIYrOBYBaHHS;

- 3a0e3neuye 11101000By MIATPUMKY Yepe3 pi3HI KaHaJM 3B S3KY;

- 371MCHIOE ajanTanito BeO-caiiTy Ta MOOIIBHUX 3aCTOCYHKIB;

- OpraHi3oBY€ MOCITYTH 3 BUI3y TEXHIYHOTO CIEIialicTa O MICIls HaJaHHS TOCIYT;

- OpraHi3oBy€ HaBYaHHS CHIBpPOOITHHKIB 0a30BOi KOMYHIKallii 3 JIIOABMHU 3 PI3HUMH BHUJIaMHU
1HBaJIIIHOCTI, POBOAMTH BIAMOBIHI TPEHIHTH 3 €TUKU Ta JOCTYIHOCTI.

Indopmariiss mpo NPOaYKTH Ta €NEKTPOHHI KOMYHIKAIiiiHI MOCIyry, po3pooieHi a1 AGOHEHTIB 3
IHBaJIITHICTIO, MOXe OyTH oTpuMaHa Ha caiti Omepartopa, y ciyk0ax MATpUMKHA aOOHEHTIB Ta
a0OHEHTCHKUX BIJUIIICHHSX.

10.7. Oneparop € TUTATHUKOM TOAATKy Ha MPUOYTOK Ha 3arajbHUX ITiJIcTaBax Ta ruiatHukom [1/1B.
10.8. Yci JonarkoBi yroau i JlogaTku € HEBiA'€MHOIO YaCTHHOIO II,OTO JlOTOBODY.

10.9. Lle#t noroBip He MPHUMIMHSE CBOK MAiI0 Y pa3l 3MiHU pekBi3uTiB CTOpiH, IX yCTaHOBYMX,
peecTpalifHuX ab0 MacmopTHUX JOKYMEHTIB, a TaKOX 3MIHM BJIACHUKA, OpraHi3auiiHO-IpaBOBOL
dbopmu, ampecd MICIIE3HAXOMKEHHsT a00 TPOXXWBaHHs, HAWMEHYBaHHS TOmO. Y pasl 3MiHH
pexBi3uTiB, CTopoHa 3000B's13y10ThCs BIPoAOBX 10 (AecsaTn) KaaeHIapHUX AHIB TOBIIOMUTH IIPO 1€
HIILY CTOPOHY.

10.10. TexuiuHi mapameTpu MOCIYrd aisi oOpaHuX AOOHEHTOM IMAKEeTIB € crneuupiyHuMU
(YHIKaJIbHUMH) 1 BIAMOBIJAIOTh IIIHOBUM IMaKeTaM MPUBEICHUM Yy NpPeHCKypaHTI aOOHEHTChKUX
tapu¢is. lanuit Jlorosip myOiaiuHO TOBOIUTHCS 10 BifoMa ycix AOOHEHTIB LUIIXOM HOTO
po3MmimienHs (onpwnonHeHHs): Ha OdiniitHoMy BeO-caiTi Omeparopa: http://www.tenet.ua/ Ta B
MICIISIX TIPOJAXKy TOCIIYT.



11. CepgicHi cayx6m Oneparopa:

HalimenyBaHHs:

Po3paxyHkoBuil BimIin
TexHIuH1 TUTAHHS

Bigain nponaxis

Web-cepBep

[TomrroBi cepepu POP3, SMTP

E-mail:

billing@te.net.ua
techsup@te.net.ua
sales@te.net.ua
webmaster@te.net.ua
postmaster@te.net.ua

12. Micue3naxomkenns ta peksizuti OIIEPATOPA:

Omneparop
TOB HBII «TEHET»

65012, m. Oneca, Byn. Benuka ApHayTtceka, Oyn. 2-A

Tenedon/daxc:
(048) 7305330/(048) 7305335

Ten:

730-53-35
730-53-00
730-53-30



